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HUONG DAN HQC, THIVA LAM BAI TAP THUC HANH TRUC TUYEN
(Danh cho sinh vién)

1. Yéu czflu may tinh khi hoc K§ ning bd tro phai c6
1.1 Yéu cau:

(5

/4

- Trinh duyét : IE 8, 9 hoac 10 @ , hoac FireFox 80

Flash Player 6.0 @

- Java Runtime Environment Java

Adobe ""II
Shockwave*

- Shock ware Player Paver
- Loa mdy tinh.

1.2 Cai @it phin mém:
- Budc 1: Tai va Cai dat fire fox 80 va internet explorer 9 hodc 10: tai day
- Budc 2: tét trinh duyét, sau d6 Cai dat adobe flash

- B3: Sau khi thuc hién Budc 1, 2 thi tit tat ca cdc trinh duyét internet sau d6 chay file
Flash patch

- B4: Pang nhap trang hoc: el.hdc.org.vn bang fire fox hoic internet explorer

- B5: Click vao bai hoc: sau d6 clcik Chay Adobe flash, click cho phép dé hoc binh thudng
(sinh vién tai cac phan meém tai day)

™4 Hép thu dén (3) - quynhgh@gm: X | ™4 Hép thu dén (1) - quynhgh@vnu X Tn Eleaming | H& théng hoc tap true X *  Quan Iy khoa hoc va truong mus X \ + = O R
< C d A Khongbao mat | elhdcorg.vn @ x = n @
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- Nbi dung cin hd tro: ... ning da dang ky

Tu vén qua email: quynhgh@gmail com

Gt vé& dia chi mail Mr : quynhgh@ gmail.com

Hotline 24/7: 04.2214.28.98 ; 8h-17h |

0916.121.322

o2 Pang ky khoéa hoc
QUY PINH, HUGNG DAN HOC, THI KY NANG BO TRO
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2. Ping nhip va sir dung hé thong

Pé dang nhap vao hé thong elearning, can thyc hién theo cdc budc nhu sau:

a. Mo trinh duy¢t Internet (Fire fox hodc internet explorer) va truy cap vao dia chi sau:
http://el.hdc.org.vn, s€ hién ra ctra so

B Hop thuraen (1) - quynngh@gm x| B Hop thiraen (1) - quynhgh@vnt | T ciearming | He thong noc tap tru X | ek = =
< C 1Y A Khongbic mat | elhdcorgvn * = n O :
Ngainha online cii. i Eleaming | H8 thon.. @ Resetkha hoc cda. Biang nhap tng du.. & Nim Béng Tring H.. B8 USPScom® - USPS.. (= Zalo Web

Théng bao - Lich tht Dio tao Két qua thr “Ir vén - Vigc lam Ngén ngix ~ @ My Dashboard ~ 5 My Classes ~

Ban dang déing nhip véi ton admin HDC (Thodt)

SWOT—CONG CU BDAT MUC TIEU

P —
DIEm manh DIEm yéu Co néi Thic Smngthe | Mnakmamens
Osmeruniies Tiaes
% W
e
* Cich giri Email hé ror LICH THL LICH HOC. KET QUA THI * HUGNG DAN. QUY BINH

KET QUA THI K¥ NANG BO TRO = .
Soan email v6i ngi dung: 2 = *Hudng dan thi trec tuyén -
9:46 SA
22/02/2021
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b. Ding nhap vao hé théng:
- Nhap chudt vao login voi thong tin tai khoan do Trung tim dy bdo va phét trién ngudn
nhan lyc cap cho theo ma trudng va mi sinh vién theo mau sau:

Username: vnu.[madonvi].[masinhvién]

Password: masinhvién
Vi du: Sinh vién c6 tén Nguyén Quéc Trung, trudng Pai hoc Kinh té, PHQGHN; ma sinh
vién 1a 08000928 c6 tai khoan dang nhap tuong Ung la vnu.ueb.08000928 , password:
08000928

c¢. Danh sach ma don vi

STT | Tén don vi Ma don vi
1 Truong Pai hoc Khoa hoc Xa hoi va Nhan van ussh

2 Truong Pai hoc Khoa hoc Ty nhién hus

3 Truong Pai hoc Ngoai ngir ulis

4 Truong Pai hoc Cong nghé uet

5 Truong Pai hoc Kinh té ueb

6 Truong Pai hoc Gido duc education
7 Khoa luat law

8 Khoa Quan tri kinh doanh bs

9 Khoa qudc té is

10 Truong DPH Y Dugc smp

d. Sau khi ding nhap thanh c6ng vao hé thong, tén cua sinh vién s& xuat hién & nhitng vi
tri nhu hinh sau:



1 Elearning | Hé théing hoc tap 1 X

« [ © & elhdcorgwn

R *4 n o e® =
a
s Social Networks Euyin
Trung tim Dyrbdo vi

Phit trién ngudn nhén lye

Elearning - HDC Théng bdo - Lich thi Pio tao Két qua thi Tir vén - Viéc lam @ My Dashboard ~ My Classes ~

You are logged in as ét Anh (Log out)

L.I.S.TE.N - LANG NGHE

LOOKING at you (but not staring) { am INTERESTED in you SENSING your feelings,

£

SENSITIVE to them, SUPPORTING you, keeping your secrets SAFE

4 ciiP DO
LANG NGHE

% Céch gii Email hé tro LICH THL LICH HQC. KET QUA THI  HUGNG DAN, QUY BINH

Soan email vdi ndi dung: KET QUA THTICY NANG RO TRQY *Hudéng din thi truc tuyén

i I o o L THONG BAO: LICH THI KY NANG BO TRG =

@ 7 0y BN | DO0SA

22/02/2021

e. Néu ding nhap khong thanh cong thi hé théng s& yéu cau ding nhap lai;

f.  Néu sinh vién g6 ding tén tai khoan v&i mat khiu c4 nhan duoc cdp ma khong thé dang
nhdp duoc vao hé théng, sinh vién lién lac v&i can bd phu trach dé duoc hd tro (qua )
HOTLINE ghi trén hé thong)

0 Eleaming | Hé théing hoc tp tr X 2
<« C @ © & elhdcorgvn - O N O ® =
=
ziri Email hd tro LICH THI. LICH HOC. KET QUA THI  HUGNG DAN, QUY BINH
Soan email véi ndi dung: KET QUATHIEY NANGROTRO *Hudng din thi truc tuyén

THONG BAO: LICH THI KY NANG BO TRQ

Kinh giri: Trung tim Dir béo v Phét trién ngudn nhin e *M3u don xin dang ki hoc ki ndng bd tro

+Ho v tén: ... - M sinh vién: ... Trutmg/hoic Kboa: ... *M3u don xin dang ky thi lai, thi bé sung k§ ning bd
- Dia chi email: . -SPT: . tro

- Ngi dung clin b ror

== ] Bude dé hoc diing cic ki ning da ding ky

@i vé dia chi mail M - quynh]

8 CALENDAR o [] Pang ky khéa hoc
QUY BINH, HIFGNG DAN HOC, THI KY NANG BO TRO
-« February 2021 >
T e T " FlashPatch - Huéng dén hoc K§ ning mém

.. . . . . ; & Hudng din SV truémg DPH KHXH-NV hoc va thi K§ ning bd trg. Dot théng 6/2020
. ,- Hudng din sinh vién Treomg DH KH Ty nhién ding ky va hoc 7 ki ning

s ®m mw m om  om

i Hudng din; Quy dinh ding k. hoc 5 ki ning bé tro tryc tuyén (IS, LAW, UET, SMP...)

= & = ] 3 e 2

’l Huréng din thi K§ nang b tro
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3. Thay doi thong tin c4 nhan

Dé thay doi thdng tin cd nhan, sinh vién thuc hién cdc budc nhu dudi dy:

- Click vao tén sinh vién ¢ géc trén bén phai man hinh

- Sau khi click vao tén sinh vién, website s& chuyén toi trang mdi, tiép dén click vao
muc“Stra hd so cd nhan”

g &n Qus 5
5. Nguyén Quéc Trung: Ho 5. % |+

€ @ ol hdcorgun/user/profile phpTid—56 c|[B- Googie Al e & &=
~ x Khéng cé khéi ndo cho ban thém vio trang
Nguyén Quoc Trung

a2y,

Quécgia Vige Nam.
Tinh/Thanh phi ] Néi
M6 t so hrgc khod hoc Dé thi lai k¥ nang mém ngay 26/09/2014, Danh @ Cic tap tin c4 nhén cua t6i |
séch cdc khod dao tao k¥ nang mém @ My badges
Liin oruy cip diu tign e s -
S Sy Céc khoa hoc cua t&i

2 KHU VUC QUAN TRI

am ||

137
EN - 1 4o
= 11/3/2014

- Man hinh s& chuyén t6i trang “Cap nhat thong tin c4 nhan”. Sinh vién can dién day du
thong tin vao cdc muc mau do (nhiing phan c¢6 dau * la thong tin bat budc) . Sau khi két
thic, click vao muc*“Cap nhat ho so” dé hoan tat.

4. Huodng dan hoc Ky niang bo trg online
4.1Dang ky cac ky ning
Sau khi dang nhap vao hé thong, sinh vién s€ thay giao di€én man hinh nhu sau
|/ o Eizarning | Hz théng hoe Y (2 VNUmail = Kinh g chi D ¥ M Link Reset khoa hoc, anh - x Y [ Reset khéahoc clahoc v x Y N = i i
&« C f | [4elhdcorgyn | R ]
22 Ung dung Homewvn Téléchargeur YouTu... [&] Kénh fanpagekbong... &% Truc tigp Mancheste...

(G5, 144 Xudn Thiy, Cau Gidy, Ha N6f SDT: czz 122 58,

Han chét nhin don ding k: Ngly r0/10,2015

M3u den xin thi 1ai: download tai ddy >>>

4 CALENDAR l#s| Déng kv khéa hoc

GION THIEU CHIYONG TRINH BAQ TAO

- Thang mwé1 2015 -

N T T Ts Ts T6 Ty K# néng thuyét trinh va soan thao
K¥ néng giao tiép, Trinh bay va vmg xtr
K7 nang dam phan va giai quyét van dé
K¥ néng lam viéc nhém
K nang kinh doanh va ban hang

K¥ néng trung tam dich vu k_h'mh hane

- 0 chlnh gilta man h1nh 1a khéi thong tin hién thi cdc khéa hoc ma sinh vién duge quyén
truy cap.

- Yéu cau: Sinh vién lua chon 5 K¥ nang b6 trg ma minh muén hoc. (Quy dinh bit bugc
sinh vién phai ding ky 5 ky ning trén hé thong)



- Sinh vién click vao “Ping ky khéa hoc” va chon 5 K¥ ning bd tro ma minh mudn

hoc

- Sau khi hoan tat lya chon cdc K¥ nang bo trg thi click vao “Dang ky” dé hoan tat.
=, | = vy ==

I [ ©ing kj khoa hoc x ‘@ VNUmsil = Kink gifi chi D= % ¥ M Link Reset khoa hox, anh - % ¥ [ Reset khoa hoc ciia hoc v %

« C' A [} el.hdeorgvn/dkhbt/index1.php?username=vnu.ussh.12030398&islog=1 e =
it Ungdung [B) Homewn 4y Téléchargeur YouTu.. [&] Kénh fanpagekbeong... % Truc tiép Mancheste...

Tén dang nhap: an.I.USSh. 1 20303 98

Ban wui long chon khda hoc dé dang ki

chd

VVé trang

Danh sich 100 khéa hoc

01. 100 ngay dau tien cua nha quan ly tai ba 02. 7 phim chat dé tré thanh mét nha [anh dao gid

pdung higu qua cac nguyén tic lanh dao 04. Bi quyét kré thanh nha quan Ly gisi

¥ 05. Khoi day va phat trién kha ning lanh dao 07. K§ nangAquan ly du an

08. Thir sirc trong vai tro lanh dao j-riang quyét dinh dau tu hiéu qua

10. Bf quyét quan 1y thoi gian higu qua 11. K§ ndng hoc tap higu qua

12. K ning phong van tim viéc thanh cing 13. Bi quyét can bang cusc sing

14. Tao dung méi trrréng lam viéc tich curc 15. Giai quyét van d& mot cach logic

16. K§ ndng phan hdi tich cyc 17. K§ ndng tw duy tich curc va sang tao

18. Phuong phap kiém soat stress 19. Sir dung “tri tué cam xdc” trong cong viéc

- Sau khi dang ky thanh cong cac k¥ nang; man hinh trang chd hién ra click Tén tai
khoan ctia minh s€ hién ra ho so ca nhan. Trong ho so cd nhan click chon Danh sach cac
khoéa dao tao Ky niang bo tro s€ hién ra cac ky nang da dang ky.

]
9 Nguyén Viét Anh: Public profile X |+ -
< ¢ @ © A& elhdcorgwn/user/profile.php?id=53750 9 % Weo® 5 =
&
l_]x Social Networks Ngoyéa
Vit

Trung tam Durbéo va
Phit trién nguon nhan hre

Elearning - HDC Théng béo - Lichthi = Daotao | Kétquiathi = Twvin- Viéclam | Language > | @ My Dashboard ~ | B8 My Classes

You are logged in as Nguyén Viét Anh (Log out)

HOME ' MY PROFILE | VIEW PROFILE
Nguyen Viét Anh

o1 100 ngay dau tien ana nha quan ly tai ba~!@o2. 7 phim chir dé trd thanh mét nha linh dao gidi-'@os Ap dung higu qui cic nguyén tic linh dao~!@os. Bi quyét rd
thnh ahd quan f piéi-! @os. Khoi diy va phit trién khi ning linh dao-!@

Country Viet Nam

Course profiles Thi thir k¥ néing bé tr, Danh sich cac k¥ ning bé tro
First access Monday, 22 February 2021, 9353 AM (8 mins 45 secs)
Last access Monday, 22 February 2021, 10002 AM (3 secs)

& NAVIGATION =

# Home

(6 © 9 PINE D 5 TIT

22/02/2021

Luuy:
- Sinh vién can lra chon dang ky dung céc Ky néng bd tro theo théng bdo dau khéa hoc,
it hon hodc nhiéu hon cdc ky ndng h¢ thong s€ thong bao dang ky lai.
- Sinh vién dang ky hoc k¥ nang nao thi s€ thi k§ nang dé khi két thic chuong trinh hoc.



4.2Hwéng din hoc K¥ niing b tro online 7 q
- Sau khi sinh vién dang ky xong cac Ky nang bo trg. D€ hoc cac ky nang sinh vién click
vao My classes trén thanh Menu sau do click vao Danh sach cac ky nang bo tro:

T Elearing | He thdng hoc tap £ X

=

- & vy m o ® = =

<« [ @ & elhdeorgvn/ilang=vi

Social Networks Nguyén
I [X: < viet

Trung tim Dyr bdo va
Phét wién nguén nhan luc

Théng bio - Lich thi Piotao | Kétquithi | Tuvén-Viéclam | Ngbénngi ~ & My Dashboard

5W1H—-LAP KE HOACH HIEU QUA
X&c dinf c6ng viéc (What?) Xac dinh muc tiéu yéu cdu (VWhy) Xac dinh dia diém é a@

R

(Where) Thor diém thure hién (When) Ai (Who) NhLr thé nao? (How)

IBUSINESS PLAN
] .

# Céch gii Email hd tro LICH THI. LICH HOC. KET QUA THIL # HUGNG DAN. QUY BINH
Soan email véi ngi dung: KET QUA THI K¥ NANG BO TRO *Hudéng din thi tree tuyén
org.vn/course/view.php?id=6 yy bio va Phar crifn neudn nhin hec THONG BAO: LICH THI KY NANG BO TRG L3N dop oo 4 e T L o

B e? T T dx ENG

- Danh sdch 100 k¥ ning hién ra, click vao k¥ ning da ding ky hoc dé hoc:

T Khoa hoc: Danh sach cackjn: X

X

&« & Q 0 & el.hdcorgvn/coursefview.phplid=6 ) T} INn @O ® ﬁ =

I I : ‘ Social Networks Nguyéa
Viét

Trung tam Dy bao va
Phit trién nguon nhén lue

~

Elearning - HDC Théng bao - Lichthi =~ Diotao | Kétquathi | Twvan-Viéclam | Ngdnngir~ | @ My Dashboard v | &8 My Classes ~

Ban dang dang nhap voi tén Ngu it Anh (Thodt)

TRANG CHU | CAC KHOA He

&h PIEU HUGNG o)

# Trang chi

T=)Dién dan tin tic ® Nha cia ti
B8 Cic rrang cia hé thé
. 100 ngay dau tien cua nha quan ly tai ba T oE
ich ciia toi

7 phém chét dé trd thanh mét nha 14nh dao gisi B Ehsa hoc hién hink
B Khéa hoc KNBT
s Danh séch thanh vién
B8 Cic huy higu
B8 General
B Céc khoa hoc cia t61

\ﬁl 03. Ap dung hifu qué céc nguyén tac linh dac

5 04. Bi quyét 116 thanh nha quan 1y gidi

% 05. Khoi day va phit trién kha ning linh dao

" 06. Xay dung do1 ngii nhén vién 1én manh

A 07. K¥ nang quan Iy dw 4n

& KHU VUC QUAN TRI =

#5 Quin tri Khod hoc
5 Diém sé

B8 Thiét lap ki lich cia téi

10:05 SA
22/02/2021

- Sau khi click vao khéa hoc twong tng, khi d6 man hinh sé& chuyén toi giao dién chinh
cua khéa hoc dé.

B e? % 92 NG
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| 7 Khoa Hoc KNM: 100. Phuo... % t!+! — 57 [

4 | @ clhdc.orgvn/mod/scorm/view,phplid=5 < | [B~ Googie Pl ¥ & &=

Elearning Tintezc | Daotao Hop tic Tirvan - Viéc lim | Ngon ngi ~ @ My Dashboard ~ 8 My Classes ~

Ban dang ddng nhap voi tén Nguyén Qubc Trung (Thodt ra)

TRANG CHU / CAC KHOA HOC CUA TOI / KY NANG MEM | KHOA HOC KNM | GENERAL
100. PHUONG PHAP THIET LAP MUC TIEU CHO NHAN VIEN

100. Phuong phap thiét 14p muc tiéu cho nhan vién

Mbode: @ Preview @ Normal
Enter
o BIEU HUGNG =

# Trang cha
@ Trang cia téi
B8 Cic trang cia hé théng
B8 Hb so cia t6i
B8 Current course
™ Khoa Hoc KNM
™ Danh sdch thanh vién
B Badges
B General
& Didn dan tin nec
™ 01. 100 ngay dau tien cua
el.hdc.orgwvn/med/page/view.phplid=232 nha qua:n 1y cax h§ ) "
2 ) [ o U 17AM |
11/2/2014

EN . o gy

An nut Enter dé vao bai hoc.
Ctra s6 website méi s€ xuat hién ndi dung bai hoc.
Sau d6 sinh vién s€ hoc theo ndi dung va huéng dan cia tung bai hoc.

Jm Khoa Hoc KNM: 100, Phug... = E{ e | (o
€ @ clhdcorgan/mod/sc w.php?id=5 || B- Googie L T AN =T N N —]
@ Phuong phap thiét lap muc it cho nihan vién - Mozilla Firefox L e
il ) @ elhdc.orgvn/pluginfile.php/S5/mod_scorm/content/2/index_Ims.html 5

Phwong phap thiét Iap muc tiéu cho nhan vil GHICHU TAILIEU

Tim hiéu chung veé thiét lap muc tiéu ) 4 i 3\
. ldﬂniﬁ a2

Muc dich

Gibi thigu khoa hoc o " - —
— — Trong bai hoc nay, ban sé duoc tim hiéu

thé nao la thiét lap muc tiéu va tac dung
clia viéc thiét lap muc tiéu.

Ni dung

Bt muc tiéu cho todn bé nhan vién

- Thiét 1ap myc tiéu 1a gi?
+ Tac dung cla thiét 1ap muc tiéu

& oz ©

o SLIDE2TREN 28 CLICK CHUYEN SLIDE W:usfw:asl [E PHU BE

ws0AM |
11/2/2014

B . me

5. Cac 16i thwong giip khi hoc K§ ning bd tro online va cach xir Iy:
a. Trang web mai hién ra khong hién bai dé hoc
- Tét duong link mé bai hoc, click lai nit enter.
b. Trang web mdi hién ra trén trinh duyét xuat hién popup
- An Allow popup de trinh duyét Flash loading bai hoc.
c. Trang web méi xuét hién khong c6 bai va ndi dung,

7



- Vui long doi trinh duyé¢t loading bai hoc.

& My Dashboard ~ 8 My Classes ~

Ban dang ddng nhiap voi tén Nguyén Quéc Trung (Thodt ra)

100. Phuong phap thiét 1ap muc tiéu cho nhan vién

d. Xuit hién trang web nhu hinh anh dué6i 4n : Launch

Khi xuét hién 16i trong qud trinh hoc K¥ ning bd trg, sinh vién hay lién lac voi bo phan phu
trach website qua s6 HOTLINE trén hé thong dé duoc giai quyét.

e. Khong hién ra bai hoc, sinh vién doc k¥ va lam theo huéng dan:

- Budc 1: Tai va Cai dat fire fox 80 va internet explorer 9 hodc 10: tai day
- Budc 2: tét trinh duyét, sau d6 Cai dat adobe flash

- B3: Sau khi thuc hién Budc 1, 2 thi tat tat ca céc trinh duyét internet sau d6 chay file
Flashpatch

- B4: Pang nhap trang hoc: el.hdc.org.vn bang fire fox hoic internet explorer

- BS: Click vao bai hoc: sau d6 clcik Chay Adobe flash, click cho phép dé hoc binh thuong

6. Huéng din sinh vién lam bai tap thwe hanh

Dang 1: Céu héi lya chon nhiéu dap an:



Bi quyét trée thanh

GHI CHO  TAI LIEU

Cau hdi 1 trén 5

Chon hai dap an dang.

Cac cach quan ly kém hiéu qua thurdng gap la cach nao trong sé cac cach sau:

| A Boc tai, ludvi biéng
B Lam dung quyé&n lrc
c Thu dong
D Quyét doan

£m higu qua
néng cdn thidt trong nghé thudt gquan

néng quéan I cia c& nhan

Ngudn tham khao

SUIDE 14 TREN 15

GHI CHO  TAI LIEU

Hay dién mot cum tir thich ho'p d& hoan thanh dinh nghia " Ky naéng hoach dinh™:

Ky nang hoach dinh Ia sw phan bd céng viéc. . .va phdi ho'p thure hién gitra cac ca nhan, cac
Nnhom va cac & chrc.”

GHI CHU  TAI LIEU

(_Cau h&i 3 trén 5

Vigc thay dbi va nang cao thai dd. cap nhat kién thire va ky ndng 1a nhirng trong tam cia
hoat dong phat rién ky ndng ca nhan. Dung hay sai?

< oA B2ang

@ B. Sai

0 thidt rong nghé thust quan

= c& nhan

T&ng kit khaa h

Mgudn tham khao

SLiDE 1s TR s




GHI CHO  TAI LIEU

Cau hoi 4 trén S

Muyc tiéu clia viéc xac dinh nhirng diém manh va diém yéu la nham dé lam gi?

@ AL Gidp ban nhan biét nhirng linh virc can dugoc nang cao
< B. Phac thao ké hoach thurc hién
@ C. Ca 2 dap an trén

Hinh 04

Mgudn tham khac

SLIDE 14 TREM 18 £ B eruse

Dang 5: Cau héi kéo tha ( ¢6 2 loai ):
Loai 1:

Bi quyét tré thanh nha quan Iy g GHICHIO  TAI LIEU

Cauhdisténs =

Hay ndi cac cau cd y nghia phi hop w&i nhau dé& hiéu ré hon v& vai trd cia ngudi quan ly
trong cac linh virc khac nhau.
1. Bao gdm phan bd cong viéc, tai
nguyén, nhan sw va phdi hop thwc hién
gitra cac ca nhan, cac nhom va cac td
& quan trong S chirc. Mét k& hoach hay s& wb nghia néu

nén tang cin

- Chon — -~
A. Hoachdinh
B. T chire va digdu hanh
nghi&m tic va hidu qus. C.Té chirc céng viéc ca nhan

no khéong dwoc td chive thwe hién

2. Sw phan bd hop Iy cac ngudn lyc ca
thudt quan nhan cho cac cbng viéc sy vy hang Hinh 5.1

B b et e ngay, dau tw phat trién (hoc tap, nghién
Tém tat bai ho clru), thw gian, gia dinh va xa hdi. Sw — Chon — -
é‘f"?;"""_"UG"E méat can ddi trong bd tri ngudn lwc ca
e e nhan sé& lam giam hiéu suat hoat dong

rgudn tham khac

SLIDE 14 TREN 18 a.\'ﬂ: HOC 0000/ a El FHUBE T

Loai 2:
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Bi quyét tré thanh nha quan ly gidi GHICHO  TAlI LIEU

Céu héi 5 trén 5 -

Hiy diung chudt kéo nhifng chir & & bén trai (g vdi nhifng chir & 8 bé&m phai
dé ob sip xép ding.

ey Specific Tinh thu'c t&, phl hd'p wdi kha nang
Thé nac 153 mét nha quan I

2 mét nha q

i tr& quan trong cia mSt nha quan 1y | Measurablke Muc tiéu cy thé, ré rang va dé hiéu
u td nén tang cdn o & mSt nha quan

p thirc hanh

Achievable Phai do d&m duldc

Zn thi&t trong ngh& thust quan Realistic Cé thi@ dat dugc

FPhat wridn kf ndng guan Iy cia o nhan

_ Tomtdtbaihes Th&i han dat dude muc tigu
- ng
Té&ng k&t khéa hoc

Mgudn tham khac

SLIDE 14 TREN 13 m|u; HoC

7. Huéng dén thi

a. Huong din thi Ky ning bé tro
- Sinh vién diang nhdp vao hé théng bang tai khoan thi, trén man hinh trang cha sinh vién
Click chudt vao My Classes trén thanh Menu sau d6 click vao “Dé thi K§ ning bb tro -...”;
s& hién ra 100 dé thi.

_ Tin Knoahoc Bty nang ba e X

< C {Y A Knhéngbio mat | elhdc.orgvn/coursefview.php?id=24 w = oM e
Ngéi nha online ci.  F Elesming |Hé thin.. @) Resstkhoshoc clia.. (o Ding nhép ing du.. & Mém Dong Tring Ho. £ USPScom® - USPS.. (= Zalo Web

o Social Networks Nguyen
&
{ Dieu

Trung tam Dy bdo va
Phit trién ngudn nhén lyc

Elearning - HDC Théng bao - Lich thi Dio tao Két qua thi Tir viin - Viéc lam @ My Dashboard ~ &8 My Classes ~

i —
o D& thi K§ ning bd tro - USSH  Nguyen Dieu Link (Thodt)

TRANG CHU ' CAC KHOA HOC CUA TOI / DE THIKY NANG BO TRG - USSH

& PIEU HUGNG 5] © TIM KIEM DIEN BAN 2]
# Trang chu Xem
W& Dizn dan tin vic @ Nha ciia obi S
™ Cict a hé thé Tim kiém néng cao (3)
&/ Dé thi cudi khoa KNM 10: Bi quy#t quan I thi gian hidu qua b Y
SR quystquanly g = B Lilich cia thi

M Dé thi cudi khéa KNM 12: K§ néng phong vén fim viéc thinh B Khéa 3m_c hién hanh . « TIN MGI NHAT =)
cong s Dé thi K¥ nang bé trg -

L N < 5 3 x T (Ch 5 L a0 d )
o D& thi cuéi khéa KNM 13: Bi quyét cin bing cudc séng gl s S e ste Guoe e

i X B Danh sach thanh vién

M Dé thi cudi khéa KNM 17: K¥ nang tr duy tich cuc va sang tao B Gic huy hie

Siossn ) i i f) SUKIEN SAP DIEN RA =
M De thi cud: khoa KNM 18: Phrrong phap kiém soat stress B8 General

. ; . : B 29 Thing chin - 5 Thing mudi Rhéng ¢é sy kién ndo sip difnra
M Dé thi cudi khéa KNM 19: Swr dung “tri tué cam xic”™ trong céng

= e B8 § Thing mui - 12 Thing mui
VIEC ~ Mé lich.
( 8 13 Thing muwbi - 19 Thing mwéi < Lch..
ﬁ Dé thi cuoi khéa KNM 29: K§ ning thuyet trinh an twong W 20 Thing mwdi - 26 Thing mudi S kién méi.
/| Dé thi cudi khoa KNM 31: Ki ning soan thio vin bin hinh B8 27 Thang muedi - 2 Thing mudimés

el.hdc.org.vn/course/view.| i

1

22

- S0 K¥ nang bo tro trong danh sach 100 Ky nang bo trg sinh vién dang ky hoc tuong
ung voi so cua “Peé thi Ky nang bo tro”

0 g ENG
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TRANG CHU /| CAC KHOA HOC CUA TOI /| BPE THI CUOI KHOA / BE THILAI KY NANG MEM NGAY 26/09/2014

= i .
W& Dién dan tin tire

V/ Dé thi cudi khéa KNM 01: Bi quyét trd thanh nha quan 1y tai ba

V/ Dé thi cudi khoa KNM 02: 7 pham chét dé tro thanh mét nha linh dao gioi
V/ Dé thi cudi khoa KNM 03: Ap dung hifu qua céc nguyén tic lanh dao

V/ Dé thi cudi khéa KNM 04: Bi quyét tro thanh nha quan I gioi

V/ Dé thi cudi khoa KNM 05: Khoi day va phat trien kha ning lanh dao

V/ Dé thi cudi khéa KNM 06 Xay dung @61 ngd nhén vién 16n manh

V/ DE thi cudi khéa KNM 07: K§ ning quan 1y dw én

V/ Dé thi cudi khéa KNM 08: Ther stre trong vai tro linh dao

x

- Lyachon dé thi Ky néng bé tro tuong ‘ung voi ky nang ma sinh vién da dang ky hoc;
- Click vao d¢ thi sau d6 Click vao “Bat dau kiém tra” Man hinh xuat hién thong béo
xdc nhan, click vao Start attempt dé bat dau thi.

™ Hép thu dén (3) - h@gm X | M Hap thudén (1)~ R@val X | Th DE thi Ky nang bé tro - USSH: B X | Quan Iyt khoa hoe va triong mue x|+ - g
5p Gt e Ciivonal § néng Iy g
&« C ) A Khongbdo mat | elhdc.orgvn/mod/quiz/view.php?id=617 w =M e i
Ngi nhs online civ., T Elearning | He thén... Reset khéa hoc cda Béng nhip éing du.. & Ném Déng Tring H... USPS.com® - USPS... (= Zalo Web
=
I_]}: Social Networks Nguyen
1o IR
Trung tim Dy béo vi n

Daotao | Kétquathi

TRANG CHU | CAC KHOA HOC CUA TOI / BE THIKY NANG BO TRQ - USSH ' GENERAL
DE THI CUOI KHOA KNM 18: PHUONG PHAP KIEM SOAT 5111 Xde nhin =

AN 558 i 0 i T e Mt B il i

De thi cudi khoa KNM 18: Phuong phaj . . 5o s
D thi cudi khéa KNM 1 Phisong phip kifm sodr errees Start attempt

Attempts aIowed: ¥

Grading method: Lin cao nhit

Bat dau kiém tra

& PEUHUGNG o]

# Trang chu
@ Nha cia téi

?.F lﬁﬂ e & E & ’Tﬂrgj@JJ@J E l N = R e

- C4c cau hoi va cau tra 101 hién ra, M6i k§ nang thi s€ c6 10 dén 20 cau hoi, moi mot cau
hoi ban ¢6 thé chon 1 dép dn hodc nhiéu dap an tuy thudc vao yéu cau cua tung cau.

12



Select one: il

Marked out of 1,00

) a. Tao déng luc cho nhéin vién hoin thinh tét hon cic ky vong ciia oc’:-n@
v Flag question

® b. Tao co hdi cho nhan vién d4nh gi4 cic déng nghiép cia ho.
¢. Thiét lap che muc dich vi muc tiéu cho nhan vién, déng théi dinh hwdng cho ho dat dwoe cic muc dich
wva muc tiéu do.

d. Cung cap cho nhin vién cic phan héi vé hi¢u qua lam viéc trwde day cia ho.

Question 4 Hiy chon nhidu d4p 4n diing. Ban nén 1im theo cic budc ndo dwdi diy khi cung cip hwéng dan vi phan héi cho nhin
Not yet answered vién? Hiy chon 3 d4p 4n ding.
Marked out of 1,00
Select one or more: Yy
v Flag question : . ) .
a. M6 ta tinh hudng can quan tAm dén nhin vién.
v b. Thu thap phan héi tir cic déng nghiép ciia nhan vién d6 d& hd tro cho théng diép ciia ban.

| ¢ Xac dinh phwong phip cung cap phan héi.

Sau khi ban 1am xong 10 cau hoi ban Click vao nit Tiép theo nhu hinh 8:

Qustion 10 Hiy chon nhigu d4p 4n dting. Céc loai phan héd nio dudi d4y phit hop v tinh hudng twong tng? Hiy chon 2 d4p 4n dtng
Mt pat anearad

Select one or more:
Marked out of 1,00

a. Nhén vitn khéne dat duge cic ky vong - Phin héi dé dinh hudng lai.

\p Flgquemen -
b. Nhén vién khéne dat duoc i ki vong - Phin hoi dé khich I&.
| ¢ Nhan vitn tiép tic ddp ing vi vIr0t qua cic ki vong - Phin héi 4 dinh hirdng lai.
(] d. Nhan vién tiép tuc dp g vA vitot qua cic ki vong - Phin hoi de khich I&.
Tiép theo

- Sau d6 click vao “Nop bai va két thic” 2 1an:

13



_ i DX et Ehaal KM IE Rt X

€ > C () A Khongbdomat | elhdcorgvn/mod/quiz/summary.php?attempt=207235 aQ u =N ° :

Ngéi nhs online cit.. 1 Elearning | He thén.. @ Resetkndahoc cia.. (o Dangnhép Gngdu.. &3 Nim Béng Tring H.. £ USPS.com® - USPS.. (= Zalo Web

Xicohin [x]

B Ba oo bi B it B b iy, Mie Mhi 83
chim dit ban 26 Ehéng thi chay 301 dip én cls =ik

afa

\ Nop bai va két thiic

MHe® % & N
- Hg¢ thong sé ty dong cham diém bai thi va dua ra két qua trén man hinh nhu hinh 9:
Dé thi cudi khéa KNM 05: Khoi day va phat tri€én kha nang |anh dao

This quiz will close at Thi¥ sdu, 14 Thing mdt 2050, T3t AM
Thoi gian lam bai: 10 phit
Grading merhod: Lin cao nhit
Attempts: 179
Summary of your previous attempts
Attempt State Piém / 10,00 Xem lai Phdn hoi
Xem trudic Finished 0,00 Xem lai Ehéng dat
Subemitted Thif by, 5 Théng mUh hai zcas, gas AM
Lan cao nhat: 0,00 / 10,00.
Phan hoi chung

Khéng dat
Hinh 9
Nhin vao hinh 09 ta thiy:

- Attempt : SO 1an 1am bai thi cta 1 K¥ ning bo trg
- State. Ngay, gio ban thuc hién bai thi

- Diém /10,00. Diém thi cta 1 K§ ndng bo tro va thong tin phan hoi (Dat hodc Khong
Dat ) ¢ day 10 cau hoi tuong tng vai 10 diém: Dat khi s6 diém >= 5 va <=10, Khong Dat

khi s6 diém <5
- Neéu ket qua “Khodng dat” sinh vién click “Thuc hién lai dé thi”” dé lam lai.

14



- Néu két qua Pat ban Click vao: ” BE THI KY NANG BO TRQ ” va lya chon dé thi

tiép theo dé thi:

TRANG CHU | CAC KHOA HOC cUA

% Dién dan tin tirc

15 Thang sau - 2 1 Thang sau

ﬁd Dé thi cudi khéa KNM 01:
gﬂ Dé thi cudi khéa KNM 02:
gﬂ Dé thi cudi khéa KNM 03:
hﬂ Dé thi cudi khéa KNM 04:
&) Dé thi cudi khéa KNM 05
&) Dé thi cudi khéa KNM 06
&) Dé thi cubi khéa KNM 07
&) Dé thi cudi khéa KNM 08

b. Xem'(’fiérh:

TOI / BE THI CUOI KHOA | BE THI LAIKY NANG MEM NGAY 26/09/2014

Bi quyét trd thanh nha quan Iy tai ba

7 i phém chat d2 tr& thanh mét nha lanh dao gioi
Ap dung hidu qua céc nguyén tac lanh dao

Bi quyét tr thanh nha quan I gioi

Kho1 day va phat trien kha ning linh dao

Xay dung d61 ngii nhan vién 1én manh

K# nang quan Iy dw an

Thre sikc trong vai tro lanh dao

- Sau khi thyc hién xong cic k¥ ning sinh vién c6 thé xem diém bang cdch Chon muc “Dé
thi k¥ niing bo tre ”, > khu vuc quan trji > quan tri khéa hoc > Piém so.

- Hodc: xem lai két qua sau khi thi: chon muc “pP¢ thi ky ning bo trg 7, click chon lai cac
dé thi da thi s& hién lai két qua.

<« C 0 A Khéng bdo mat \ elhdc.org.vn/course/fview.php?id=24

_ T Khod hes BETIG néng et X

Ngdi nha online cu... Th Elearning | HE thdn.. @ Reset khéa hoc cla...

Ed Dién dan tin tirc

o/ DE thi cudi khéa KNM 10: Bi quyét quén I thoi gian hitu qua
" DE thi cudi khda KNM 12: K§ niing phing vin fim viée thanh

=5 Déng nhép Gng dy...

# Trang chiy

3 M&m Déng Tring H.. Bag USPS.com® - USPS...

cing
o/ Dé thi cudi khoa ENM 13: Bi quyét céin bing cude séng
o D thi cudi khoa KNM 17: K§ ning tw duy tich cye vé sing tao

&/ D thi cudi kiaoa ENM 18: Phvong phip kidm sodt stress
g phap

o/ Dé thi cudi khda KNM 19: S dung “tri tué cim xitc” trong cdng

vide

4 D thi cudi khéa KNM 29- K nang thuyét trink n twong

o/ DE thi cudi khéa KNM 31: K§ ning soan thio viin bin hinh chinh

coban
+/ D thi cudi khéa KNM 36: K ning ziao tisp hits qud
o/ D thi cudi khéa KNM 89- K# ning finz nehe hitu qua
29 Théng chin - 5 Thang mubi
6 Thang muron - 12 Thing mwod

13 Thing muwii - 19 Thing mudi

20 Théng mui - 26 Thing muéi

el hdcorgun/grade/reportfindesxphplid=24

B S é|la
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= Dé thi K§ ning b tro -
USSH

= Daxh sich thash vién
- Cic hiéa

8 o7 Thing i -2 Thing =rdi mfc
B8 3 Thing s i - Thing murdi
=be

B8 2o Thing mudt mée 25 Thing
i =

B 5 Thing mrdi mife - = Thizg
i min

B 2. Thicy o mie - 30 Thing
=i mi

B8 ; Thing i b - ; Thing surbi
hai

s Cic khoa hoc cta té1

VUC QUAN TRI
B Cpain i Khod hoe
& Diém 56

W Thik Lip Elich claéi

ax = %0
(= Zalo Web
Kem
Tim kiém nang cao (3)

1 TIN MOI NHAT =

(Chira 5 i vthe nie dirge gi)

3 SUKIEN SAP DIENRA =

Khéng f sy kidm ndo slp difara.

M lich..
St kién moi.
©HOAT PONG GAN DAY 2

Eoge d{mg cir Thit bify 2e Thing hai zoaz,

1 AM

Bio cdo dé}' da wé cac hoat déng
gin day.
Khéng oé gimi ké 1 lin ding obip gho

b ciatem

[CN ]

% 90 dx ENG



8. Mot sé luu y
Trong qud trinh hoc sinh vién s& khong thay duoc dé thi, khi di thi sinh vién s& thay duoc
dé thi nhu hudng dan.
Sinh vién s& thi cdc k¥ niang bd tro ma sinh vién da ding ky hoc theo danh sich hodc
thong bdo;
Thoi gian thi cia m01 ky nang la 10 phut;
Moi k¥ ning co tong s6 1an 1am bai 12 3 1an nén sinh vién doc ky cau hoi va tra 101;
Neu 1 trong sb cdc ky nang cac ban thi c6 s6 diém <5, sinh vién c6 thé 1am lai k¥ ning d6
néu con thoi gian thi va so lan thuc hién dé thi;
Néu d3 hét thoi gian thi ma c6 1 k¥ ning c6 s diém < 5 diém thi két qua thi cubi cling
cta sinh vién “KHONG DAT”
Két qua cubi ciing ctia ban 12 “DAT” néu ca cdc ki niang thi déu c6 s6 diém >=5 diém.

9. CAC QUY PINH
- Quy dinh veé viéc hoc va thi k¥ ning bo tro, quy dinh phong thi... sé dwgc cap
nhat va thong bao trong thoi gian téi

10. Thong tin lién hé:

Moi thic méc vé hé théng hoc va thi K§ ning bb tro xin lién hé:

Trung tim D bao va Phét trién ngudn nhén lwe

Dia chi: Nha G8 — Pai hoc qudc Gia Ha Noi — 144, Xuan Thiy, Cau Gidy, Ha Noi
DT: 024.22142898

Can bg chuyén trach:

Mr. Giang Hong Quynh, Email: quynhgh@gmail.com, DT: 0916.121.322 (8h-17h)
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HUONG DAN THI KY NANG BO TRO TOM TAT
Budc 1: Truy cap website: http://el.hdc.org.vn

- Ping nhap tai khoan thi: dé nghi cic sinh vién tap trung lang nghe huéng dan xong méi
dang nhap.
- Tén dang nhap: vnu.ma trwong.masinhviénXY
(VD: vnu.uet. 1234567800 ;pass: 12345678 )
XY: dwoc thong bao tai phong thi
Mat khau: 8 ki tw Ma so6 sinh vién (khong lién quan dén password ciia tdi khodn hoc)
- Sau khi ddng nhép tai khoan thi click vao My classes trén thanh menu — click Pé thi k§
ning bd tro: S& hién ra cdc dé thi twong tmg vdi céc k§ ning. Click vao dé thi twong
rng v6i k§ ning da ding ky hoc dé 1am bai.

Elearnmng - HDC Théng bdo - Lich thi Bao tao Két qua thi Thr van - Viéc lam @ My Dashboard ~ 88 My Classes ~

Danh sach cac ki nang bé tror [

DE THI KY NANG BO TRG - B6 ¢ <6 1
Thi thi ki nang bé trg

TRANG CHU / CAC KHOA HOC CUA TOI / DE THI CUO!
DE THIKY NANG BO TRG - BO PE S0 1

Cic ¢ ia b thd Tim kiém néng cao (T
&8 Cac wany ua e thong =

B Dizn dan tin tic B Lilich ca i
8 Rhéa hoc hign hinh o TN MGLAEAT
= DE THI KY NANG BO TRG
-Boédésél Thém mét cht d& méi...

m Danh sach thanh vién
Céc huy higu
B8 General
e R

B 1; Théng mét - 21 Théng mét B SUKIEN SAP DIEN RA

(Chura 6 tin tirc nito dioc gird)
+| DE thi cudi khéa KNM 01- 100\ngay diu tién ctia nha quan I tai
ba
o] Dé thi cudi khéa KNM 02: 7 phé
dao gioi

chit d tr& thanh mét nha linh - N
Théng mét - 28 Théng mét

Khéng c6 s kién nao sip difnra

v Pé thi cudi khoa KNM 03: Ap dung hicu qua cac nguyén tic lanh

dao

Mo lich

Sue kién mdi.
B8 19 Thing hai .

26 Thing hai - 4 Théng

o/ DE thi cuéi khoa KNM 04- i quyét tré thanh nha quan 1¥ giéi

D05 Khoi diy va phat trién kha nang lanh S I s ) -

i . i i :_:gba P nﬁ; - @ HOAT DONG GAN DAY

- Sau d6 click Bat dau kiém tra, chon Start attempt s¢ hién ra cac cau hoi va tra 101.

- Sau khi tich tra 161 xong, chon Tiép theo > sau d6 Nop bai va két thic. (Néu mudn xem,
stra lai cau tra 101 chon Return to attempt)

- Sau khi Nop bai va két thiic, hé thong s& cham diém: két qua hién ra néu két qua Pat, tiép
tuc vao My Classes muc Dé thi k¥ niing bo tro nhu lic dau thuc hién tiép cdc dé con lai.

- Néu két qua Khong dat, di chudt xudng cudi trang chon Finish review, liwa chon “Thyc

hién lai dé thi”

Buéc 2: XEM DIEM

11.Chon muc “P¢ thi ky nang bo trg' ”’, > khu vuc quan tri > quan tri khéa hoc > Piém sb.
12.Hodc: xem lai két qua sau khi thi: chon muc ““Dé thi k§ nang bo trg ”’, click chon lai cac
dé thi da thi s€ hi¢n lai két qua.

Buéc 3: Sau khi 1am bai xong: SV thodt tai khoan khong tit trinh duyét; Kiém tra thong tin
va Ky vao danh sach tham du thi.

Mot s6 luu ¥:
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- Trong qud trinh hoc sinh vién s& khong thdy dwoc dé thi, khi di thi sinh vién s& thay
duogc dé thi nhu hudng dén.

- Sinh vién sé thi cac k§ ning bo trg' ma sinh vién da ding ky hoc theo danh sich
hoic thong bao;

- Thoi gian thi cua méi kS/ nang 1a 10 phit;

- MGéi ky ning co tong sé lan lam bai la 3 lan nén sinh vién doc ky cau hdi va tra loi;

- Néu 1 trong sO céc k¥ ning cdc ban thi c6 s6 diém <5, sinh vién c6 thé 1am lai k¥ nang
d6 néu con thoi gian thi va s6 1an thyc hién dé thi;

- Néu di hét thoi gian thi ma c6 1 k¥ ning c6 s6 diém < 5 diém thi két qua thi cudi cling
cta sinh vién “KHONG PAT”

Két qua cudi cling cta ban 12 “PAT” néu ca cdc k¥ ning thi déu cd sé diém >=5 diém.
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