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HUONG DAN HQC VA LAM BAI TAP THUC HANH TRUC TUYEN
(Danh cho sinh vién)

I Thong tin chung .
1. Yéu cau may tinh khi hoc kj ning mem phai co

7 . ] .
- Trinh duyét : IE 7.0 @ , hoac FireFox @ ..., hodc chrome c
- Flash Player 6.0 @

- Java Runtime Environment Java

Adobe ""ll
Shockwave-

- Shock ware Player P

- Loa may tinh.

2. Ping nhap va sir dung hé thong
Pé dang nhap vao hé théng elearning, can thyuc hién theo cic budc nhu sau:
a. Mo trinh duyét Internet va truy cédp vao dia chi sau: http://el.hdc.org.vn, s€ hién ra cura $6:

-
€ Elearming | He théng hoct.. x | + =
& @ clhdcorgvn % | |B - Google Pl wB ¥

" Social Networks

\

VAU - HUMAN RESOURCE DEVELOPMENT CENTER

Elearning Tintéc | Diotao Hoptic | Twvin-Viéclam | Language ~ You are not logged in. (Log in)

Ky nang tw duy sang tao

b. Ding nhap vio hé thong:
- Nhap chudt vao login véi thong tin tai khoan do Trung tim dy bdo va phat trién ngudn
nhan luc cap cho theo ma trudng va mi sinh vién theo mau sau:
Username: vinu.[madonvi].[masinhvién]
Password: masinhvién



Vi du: Sinh vién c6 tén Nguyén Quéc Trung, truong Pai hoc Kinh té, PHQGHN; ma
sinh vién 1a 08000928 c¢ tai khoan dang nhép tuong ung la vnu.ueb.08000928 ,
password: 08000928

c. Danh sach ma don vi

STT Tén don vi Ma don vi
1 | Truong DPai hoc Khoa hgoc Xa hdi va Nhan van ussh
2 | Truong Pai hoc Khoa hoc Ty nhién hus
3 | Truong Pai hoc Ngoai ngix ulis
4 | Truong Pai hoc Cong nghé uet
5 | Truong Dai hoc Kinh té ueb
6 | Truong Dai hoc Gido duc education
7 | Khoa luat law
8 | Khoa Quan tri kinh doanh bs
9 | Khoa qudc té is
10 | Khoa Y Dugc smp

d. Sau khi dang nhap thanh cong vao hé thong, tén clia sinh vién s& xuat hién ¢ nhitng vi tri nhu
hinh sau

0 Eleamin g | Hé théng hoc t.. % \+

P4 clhdc.organ | B - Googe Pl wlBe + & | =

-

VNU_ HUMAN RESOURCE DEVELOPMENT CENTER

‘Ban dang ddng nhap voi tén Nguyén Quéc Trung (Thodt ra)

|

|

|

|
Tin tirc Pio tao Hop tic Tur vén - Viée lam. Ngén ngir ~ @ My Dashboard ~ 88 My Classes ~
K¥ nang tw duy sang tao

W HB tro trec tuyén # Lich hoc # Lich thi

e——— - -

Ahdeorawn| Hotiine 2: 0989630794 |

e. Néu ding nhap khong thanh cong thi s& xuat hién hinh nhu sau.



VXU - HUMAN RESOURCE DEVELOPMENT CENTER

Hop tic T vén - Viéc lam Language ~ You are not logged in.

HOME / LOG IN TO THE SITE

Log in

A\ Tovalid login, please try again
Username
Password Log in

[F] Remember username

Forgotten your username or password?

Cockies must be enabled in your browser (Z)

Some courses may allow guest access

f. Néu sinh vién g6 ding tén tai khoan véi mat khau c4 nhan dugc cap ma khong thé dang nhap
duoc vao hé théng, sinh vién lién lac vdi cdn bd phu trach dé duogc ho tro (qua s6 HOTLINE
ghi trén h¢ thong)

3. Thay dé6i thong tin c4 nhan
Sau khi ding nhip hé thong, sinh vién bt budc phai thay ddi thong tin email trén hé
thong. Pé thay dbi thong tin c4 nhén, sinh vién thuc hién cdc budce nhu dudi dy:
- Click vao tén sinh vién ¢ gbc trén bén phai man hinh
- Sau khi click vao tén sinh vién, website s€ chuyén téi trang moi, tiép dén click vao
muc“Stra hd so ¢4 nhan”

e C== S|
¢ || B - Google Ll e 8 &=
N | S B Khéng c6 khéi nio cho ban thém vio trang
ove d 5 my.
Nguyén Quéc Trung J— nay.
® Trang cua t61
B8 Cic trang cita hé théng
B H6 so cia toi
® Xem hé so
B8 Ferum posts
Qe o B Cicblog
“Tinh/Thacoh phi HaN&i ® Messages
M8 ti so hroc khod hoc D2 thi lai k§ nang mémngéyzspg /2014, Danh @ Cac tép tin ca nhan cua t8i
" e séch céc khod do tao k¥ ning mém ® My badges
Lin truy cap dau tidn Thir ndm, 3 Théng by 2014, 125 AM (122 ngly 17 gidr) m Céc khod he Bi
Truy cip pAn nhilr Chii nhét, 2 Thing murbi mét 2014, 644 PM (3 giky) G ARECR s

€ KHU VUC QUAN TRI B

E5 Thift lip Hb so ciia t8i
® Sira hé so cd nhan
® D6i mit khau

® Messaging

o 3am [
© o 11/3/2014




- Man hinh s& chuyén t&i trang “Cap nhat thong tin c4 nhan”. Sinh vién can dién day du
thong tin vao cdc muc mau do (nhirng phan ¢6 du * 1a thong tin bat budc) . Sau khi két
thic, click vao muyc*“Cap nhat ho so” dé hoan tat.

II.  Huwéng din hoc k¥ niing mém online

1. Yeéu cau chung
Sau khi dang nhap vao h¢ thong, sinh vién s thay giao di¢n man hinh nhu sau
0 Elearning | Hé théng hoc « X ‘\:',':VNUmaM: Kinh giéi chi D: % ¥ M Link Reset khoa hoc, anh « % Y [ Reset khéa hoc ciia hoc xm

<« C A [ elhdcorgyn F oy
£22 Ung dung Homewvn ' Télechargeur YouTu... [&] Kénh fanpagekbong... %) Truc tiép Mancheste...
8, 144 Xuan Thiiy, Giu Gidy, Ha Not; SBT: o422 142 8g8.

Han chét nhdn don ding k§: Ngiy 10/10/2015

Miu @on xin thi lai: download tai déy >>>

Lo Dang ky khoa hoc

) CALENDAR
GIOI THIEU CHU'ONG TRINH BAO TAO
- Théng muwoi 2015 -
N T T Ty Ts 6 T l_' K# nang thuyét trinh va soan thao
Lf K¥ ning giao tiép, Trinh bay v tmg xtr
i = = Ky ning dam phén va giai quyét van dé
n l_' K7 nang lam viéc nhém

K¢ nang kinh doanh va ban hang

= =
(= R 3 W,
K+ néne trung tim dich vu khach hane

- O chinh giira man hinh 12 khéi thong tin hién thi cdc khéa hoc ma sinh vién dugc quyén
truy cap.

- Yéu cau: Sinh vién Iya chon 5 k¥ ning mém ma minh mudn hoc. (Quy dinh béit budc
sinh vién phii ding ky 5 k¥ ning trén hé thong)

- Sinh vién click vao “Ping ky khéa hoc” va chon 5 k¥ ning mém ma minh mudn hoc

- Sau khi hoan tit Iyra chon 5 k¥ ning mém thi click vao “Pang ky” dé hoan tat.

- C' & | [ elhdc.org.vn/dkhbt/indexl.php?username=vnu.ussh.12030398&islog=1 ¥ =

it Ungdung [B) Homewn < Téléchargeur YouTu.. [&] Kénh fanpagekbong... % Truc tiép Mancheste...

Tén dang nhap: VRU.USSh. 12030398

Ban vui lang chon khoa hoc dé dang ky

/& trang chu

Danh sach 100 khéa hoc

01. 100 ngay dau tien cua nha quan ly tai ba 02, 7 phim chit dé tré thanh mét nha lanh dao gid

¥l 03 Ap dung hiu qua cic nguydn tic lanh dao 04. Bi quyt fror thanh nha quan ly gidi

¥ 05, Khoi day va phat tefén kha ning lanh dao

08. Thir strc trong vai tro lanh dao

07. K§ nang/quan Ly dy an

griang quyét dinh dau tur hidu qua

10. Bi quyét quan Ly thai gian hidu qua 11. K§ nang hoc tap hiéu qua

12. K§ nang phn’)ngvén tim viéc thanh cong 13. Bi quyét can béng cudc séng

14. Tao dung méi triromg Lam viée tich e 15. Giai quyét vin dé mét cach logic

16. K§ ndng phan héi tich cuc 17. K§ nang tw duy tich curc va sang tao

18. Phirong phap kiém soat stress 19. Sir dung “trf tué cm xtic® trong cng viéc

- Sau khi dang ky thanh cong 5 k¥ ndng; man hinh trang chu hién ra click Tén tai khodn ctia
minh s& hién ra h6 so cd nhan. Trong hd so ¢ nhan click chon Danh sach cac khéa dao tao
k§ ning mém s& hién ra cic k¥ ning di dang ky. Dé hoc k¥ ning nao thi click chon k¥ ning
de:



" Social Networks  Bui Van

VNU - HUMAN RESOURCE DEVELOPMENT CENTER
Elearning Tin tic Dao tao Hop tac Tu van - Viéc lam Ngén ngir ~ @ My Dashboard ~ &= My Classes ~

[admin HDC] Bz\n dang déng nh3p vdi tén Bui Van Chink (Thoal ra)

L.I.S.T.E.N - LANG NGHE

your feelings,

L.LS.T.E.N— LANG NGHE

* Hudng dan cach gdi email hé trg  THONG BAO * Hudng dén déng ky va hoc 5 K§ nang mém

Théng béo . .
Mo théng tin théc méc vui long giri v& di chi email: N D& déing k§ hoe che k§ néing mém lim chc ban sinh vién Bm

" Social Networks Bui Van
; =3

VNU - HUMAN RESOURCE DEVELOPMENT CENTER
Elearning Tintic Daotac Hoptdc = Tuvadn-Viéclam  Ngdnngl- @ MyDashboard -~ & My Classes -

[admin HDC] Ban dang déng nh3p vdi tén Bdi Vén Chinh (Thoat ra)

TRANG CHU / HO SOCUATOI / XEM HO SO & DIEU HUGNG .

ey g % # Trang chu
Bui Van Chinh @ Trang ciia t3i
B8 Cic wang cila hé thong

B8 H5 s0 cla toi

® Xem ho so
B8 Forum posts
i i B Cic blog
cap hiéu qui~! @12 K§ néng phéing véin tim viéc thinh cdng-! @29, K§ néng thuyét trinh dn wudng-1 @16 K néing giao niép higu oM
essages
qua~!@ss. DE thinh céng khi lim viéc shém-'@ ® Céctép tin cé nhan cla
T et toi
B gia &t Nam
£ @ My badges
Tinh/Thanh phd oh Phac
Mb ta 50 luck khod hoc Danh séch céc khod dao tao ki ndng mém & Cac khod hoc cla toi
L3n truy cAp d3u titn ey s Thing mUSi 201r, s24 AM i
Truy cdp ghn nhat ThU hai, z9 Thing mudi aors, 445 PM (9 2 7 phis) ) X
4 KHU VUC QUAN TRI 2]

B Thi€t lap Hb so clia toi

M Qm bA an A mkAR

" Social Networks Bui van

\

VNU - HUMAN RESOURCE DEVELOFPMENT CENTER

Elearning Tin ti'c Bao tao Hoptac = Tuwvan — Viéclam Ngén ngi¥ ~ = & My Dashboard ~ | & My Classes ~

[admin HDC] Ban dang déing nhap vJi ién Bii Vén Chinh (Thodt ra)

TRANG CHU / CAC KHOAHQC CUATOI / KY NANG MEM / KHOA HOC KNM & DIEU HUGONG -

DANH SACH THANH VIEN / BUI VAN CHINH / XEM HO SO
# Trang chu

® Trang cla téi
B8 Céc trang cla hé thoaz

Bui Van Chinh (Khoa Hoc KNM)

W H5 <0 cia o
B8 Current course
m Khoa Hoc KNM
#= Danh séch thanh vién
@ Course blogs
s Bui Van Chinh

¥ nang hoc tap hiéu qué-1@ 1 2. K¥ néng phéng van tim viéc thanh céng-1@29. K nang thuyé&t trin
36. Ky nang giao ti€p hiéu qua-1@52. BE thanh cdng khi lam viéc nhém-1@

@ Xem hd so
Thur dién tir vnu.ussh.12030043@vnu.edu.vn # Forum posts
Truy cép ghn nh&t Thir hai, rg Théng muei 2015, 4245 PM (g gi®s 7 phtit) 8 Cécbloz
Vai trd Hoc vién @® Messages
M ¢4 so Ik khod hoc Danh séch céc khod dio tao k§ ning mém ® Cactaptinca
nhan cla toi
@® My badges

H& so ca nhan day da
B Radees



Hoic click vao My Classes sau d6 click Danh sach cac khéa dao tao ki ning mém s& hién
ra khéa hoc ctia minh. Click chon K¥ ndng muén hoc:

" Social Networks Bai Van
: &

VNU - HUMAN RESOURCE DEVELOPMENT CENTER

Elearning Tin tdc Dao tao Hop tac Tu van - Viéc lam Ngén nglr - @ My Dashboard ~ &= My Classes ~

D ———————
[admin HOC] Fa1 Danh séch cac khoa dao tao ki ndng rm

TRANG CHU / CAC KHOA HOC CUATOI / KY NANG MEM | KHOA HOC KNM

DANH SACH THANH VIEN / BUI VAN CHINH / XEM HO SO
# Trang cha
Bui Van Chinh (Khoa Hoc KNM) ® Trangeimtd
B8 Cic trang ciia hé théng
B H5 s0 cla téi
8 Current course
m Khoa Hoc KNM
m Danh séch thanh vién
@® Course blogs
= Bui Van Chinh

11. K§ nang hoc tap hiéu qua~'@ 12. K§ ning phéng van tim viéc thanh céng-1@ 2 9. Ky nang thuyét trinh an
tugng-1@36. Ky nang giao ti€p hiéu qua-1@52. D& thanh cdng khi lam viéc nhdm-1@

@ Xem ho so
Thur dién tir vnu.ussh.12030043@vnu.edu.vn B8 Forum posts
Truy cap gan nhat Thir hai, 19 Thing mudi 2015, 4245 PM (g gid 7 phiic) B8 Cicblog
Vai b Hec vien ® Messages
M ta 50 Irge khod hoc Danh sich cic khod dao tao kf nfing m&m @ Céac tip tin ca
nhén cua téi
@® My badges

HOS so ca nhan day da

Luu y:

Sinh vién can Iya chon dang ky ding 5 khéa hoc k¥ ning mém, it hon hodc nhiéu hon 5 hé
thdng s& thong bdo dang ky lai.

Sinh vién ding ky hoc k¥ ning nao thi sé& thi k¥ nang d6 khi két thic chwong trinh hoc.
2. Hwéng din hoc k§ ning mém online

- Sau khi sinh vién dang ky xong 5 khéa hoc k¥ nang mém. Pé hoc cic k¥ nang sinh vién
c6 thé click chon céc k¥ ning da dang ky hodc click Tén tai khoan ciia minh s& hién ra hd so
c4 nhan. Trong hd so cd nhan click chon Danh sach cac khéa dao tao ky ning mém sé& hién ra
cac k¥ nang da dang ky De hoc ky nang nao thi chck chon k¥ nang do.

IRANG CHU / HO $C CUA TOI / XM HO 5O Siva

Nguyén Thi Thu Hing =

oz, 200 agay dau tion cua nha quen ly tai ba-!@es. K5 ning quyéc Sinh 8iu w hidu qui -1 @17. K aiag oz duy tich csc v séng tao-!@22. Quy trinh lin id hoach, 16 chie

& BIEU HUGNG =




" Social Networks Bui Van
‘ =3

VXU - HUMAN RESOURCE DEVELOPMENT CENTER
Elearning Tintéc | Daotao | Hoptac | Tuvan-Viéclam  Ngénngi~ | @ MyDashboard - & My Classes ~

[admin HDC] Ban dang dang nhap vdi tén Bii Van Chinh (Thodt ra)

S 5 = ——
TRANG CHU / HO SOCUATOI | XEM HO SO P — -

- . # Trang chu
Bui Van Chinh @ Trang ciia ti
B Cée trang clia hé théing
B HB s ciia 1
® Xem hd so
8 Forum posts
B Cictlog
qué-1@s2. DE thinh céng khi lim vige shém-1@ : g:::g: T L

12. K§ nfing hoc tép hida qud~!@r2. K§ nfing phoag véa tim viéc thinh chng~!@29. KY néing thuyé: trich &a tUdng~1@16. K nling gizo ti€p hidu

]
Quék gi Viér Nam
Tinh/Thanh p:’; ® My badges
M3 ta s lurge khod hoo
Lan truy cap dau tién fim, 1z = 7 gy rep
Truy cap gén nhat This hai, 1g Thing mui 20r3, 445 PM (g gidf 7 phiic)

Danh sach cac khoa dao tac kj nang mém i Cac khoa hoc cla toi

i née Ih nU'DE 2017, 3734 AM gy werpily

£ KHU VUC QUAN TR 5]

B Thiét lap HO so cia téi

M Qe bA e ~d nhAR

" Social Networks  Bui Van
; (]

Elearning Tintce | Daotac | Hoptac | Tuvan - Viéclam Ngénngir~ | & My Dashboard - | & My Classes -

[admin HDC] Ban dang dédng nhap voi tén Bui Vén Chinh (Thoat ra)

TRANG CHU / CAC KHOA HOC CUATOI / KY NANG MEM /| KHOA HOC KNM £ DIEU HUGNG

DANH SACH THANH VIEN / BUI VAN CHINH |/ XEM HO SO
# Trang chd

@ Trang cla téi

Bui Van Chinh (Khoa Hoc KNM)

B8 Cic trang clia hé théng
W HO 50 cla wéi
B8 Current course
i Khoa Hoc KNM
m Danh sach thanh vién
@ Course blogs
®= Bui Van Chinh

{¥ nang hoc tap hiéu qua-i@ 12. K§ nang phéng van tim viéc thanh cdng-1@ 29. K§ nang thuyét trin
36. K§ nang giao tiép hiéu qua-1@52. D& thanh céng khi lam viéc nhém-1@

® Xem ho so
én tir 88 Forum post
Thu dién tir vnu.ussh.12030043@vnu.edu.vn ‘orum posts.
Truy cap gan nhét Thr hai, sg Thing mU 2013, 4:45 PM (g e3¢ 7 phit) B Cic Hlog
Vaitd Hoc vién ® Messages
M3 ta sdf lurdk khod hoc Danh séch cic khof dio tac k¥ nfng m&m ® Céctaptincé
nhan caa t6i
Hb so ca nhan day da @® My badges
8 Badors

Sau khi click vao khéa hoc twong tng, khi 6 man hinh s& chuyén toi giao dién chinh cia
khéa hoc dé.



— - e — —
| 0 Khoa Hoc KNM: 100, Phud... % !E+! — - E=HEo >

€ @ clhdcorgyn/mod fuiew phplid=5 & | |8~ Google Ll ¥l 3 A=

intkc | Daotao = Hoptic = Tovin-Viéclm | Ngénng#~ | @ MyDashboard ~ | 8 My Classes ~

Ban dang ding nhap voi t6n Nguyén Quéc Trung (Thodt ra)

TRANG CHU / CAC KHOA HOC CUA TOI / K¥ NANG MEM / KHOA HOC KNM /| GENERAL
100. PHUGNG PHAP THIET LAP MUC TIEU CHO NHAN VIEN

100. Phuong phap thiét 1p muc tiéu cho nhan vién

Mode: @ Preview ® Normal
Enter
& PIBU HUGNG a

# Trang chu
® Trang cia 161
B8 Ciic rang cia hé théng
8 HB so cia tdi
88 Current course
s Khoa Hoc KNM
s Danh sdch thanh vién
8 Badges
8 Ceneral
& Dién dan tin tizc
™ 01. 100 ngay dau tien cua

el.hde.org.vn/mod/page/view.phplid=232 nha quan Iy tzu bz} )

An nut Enter dé vao bai hoc.
Ctra s6 website mdi s€ xuat hién ndi dung bai hoc.
Sau d6 sinh vién s€ hoc theo ndi dung va hudng dan cua tung bai hoc.
| 0 Khoa Hoc KNM: 100, Phug... !E+! — ——— - e N e |

€& @ clhdcorqun/, w.phptid=5 c - Google LA trE 3 A=
@ Phuong phap thiét lap mu ho nhan vién - Mozilla Firefox | (o1 e S
il ) @ clhdc.org.vn/pluginfile php/55/mod_scorm/content/2/index_Ims.html w2

Phirong phap thiét Iap muc tiéu cho nhan vii GHICHO TAILIEU

Tim hiéu chung vé thiét 1ap muc tiéu ’- y n\
NS el

Muc dich

Gi thiéu khda hec o " - - A
Trong bai hoc nay, ban s& duoc tim hiéu

thé nao 12 thiét Iap muc tiéu va tac dung
cha vigc thiét 1ap muc tiéu.

Nbi dung

- Thiét 1ap muc tiéu 1a gi?
+ Téc dung cla thiét lap muc tiéu

€3 ooz &

»

D  SLIDE2TREN2E CLICK CHUYEN SLIDE  00:05/00:05 @ PHUBE

3. Cac 16i thwong gip khi hoc k¥ ning mém online va cach xir 1y:
3.1.  Trang web méi hién ra khong hién bai dé hoc

- Tat duong link mé bai hoc, click lai niit enter.
3.2.  Trang web moi hién ra trén trinh duyét xuat hién popup

- An Allow popup d trinh duyét Flash loading bai hoc.



3.3.  Trang web moi xuat hién khong c6 bai va ndi dung,
- Vui long doi trinh duyét loading bai hoc.
™ Knoa Hoc KNIV 100. Phue... xm_"ﬂg

php?id=5 c | [IF - Google P o B 3w =

[@ Mozita Firefox s

@ el.hdc.orgwn/mod/scon

Paotac | Hoptic = Tuvén-Viéclim | Ngénngé~ | & My Dashboard ~ | 88 My Classes ~

Ban dang diing nhip vo1 ton Nguyfn Qubc Trung (Thodt ra)

i 100. Phuong phap thiét 14p muc tidu cho nhan vién

34. Xuét hién trang web nhu hinh anh dudi é(lI‘l : Launch
Khi xuat hi¢n 16i trong qua trinh hoc k¥ nang mém, sinh vién hay lién lac v6i bo phén phu trach
website qua sO HOTLINE trén hé thong dé duoc giai quyeét.

4. Huéng din sinh vién 1am bai tip thuc hanh

4.1. Dang 1: Cau héi lyra chon nhiéu dap an:

Bi quyét tré thanh nha quan ly gidi GHICHU  TAI LIEU

Cauhdi1trén5 ~

Chon hai dap an dang.

Cac cach quan ly kém hiéu qua thuérng gap la cach nao trong sé cac cach sau:

a A DPéc tai, lwevi biéng
= B. Lam dung quy&n lwc
0 c Thu déng

0O p. Quyét doan

t trong nghé thust quan

Sng quan Iy ciia c& nhan

- SUIDE 14 TREN 18

4.2. Dang 2: Cau héi dién tir



Cau hoi 2 trén 5

Hay dié&n moét cum tir thich ho'p d& hoan thanh dinh nghia " Ky néng hoach dinh™:

Ky nang hoach dinh Ia sw phan bd cong viéc. . va phdi hop thars hién gidka cac ca nhan, cac
nhom va cac t& chire.”

Mg tham nac

e o~ —

Bi quyét tré& thanh nha GHI CHO  TAI LIEU

(_Cau hoi 3 rén 5

Vigc thay ddi va nang cao thai do, cap nhat N thirc va ky nang la nhirng trong tam caa
hoat dong phat rién ky ndng ca nhan. ®ang hay sai?

O A Bang

o B. Sai

SLiDE 14 TREN 13

4.4. Dang 4: Cau hoéi lya chon mot dap an

GHI CHO  TAI LIEU

Céau hoi 4 trén 5 -

Muc ti&u clia viéc xac dinh nhirng diém manh va diém yéu la nhadm dé lam gi?

@ A Gilup ban nhan biét nhirng finh virc can duec nang cao

Tim hifu 5 2 @ B. Phac thao ké hoach thwc hién

Thé nac 14 mét nha quan Iy

nha quén | e o

g cia mét nha guan

Ca 2 dap an trén

& mét nha quan

thanh mdt nha quan Iy gidi
v do phé bidn din d&n sw thét bai
n thi&t trong nghé thust qusn

Phat trién k§ ndng guan

nh h

Téng két khoa ho

Mgudn tham khic

SUIDE 18 TREN 15 =

PHU BE

4.5. Dang 5: Cau héi kéo tha ( cé 2 loai )




Loai I:

Bi quyét tré thanh nha quan ly gidi GHI CHU  TAI LIEU

Cauhdi5tren s

Hay ndi cac cau cé v nghia phi hop v&i nhau dé& hiéu ré hon v& vai trd clha nguwdi quan Iy
trong cac linh virc khac nhau.

1. Bao gdédm phan bd cong viéc, tai

nguyén, nhan s va phdi ho'p thwc hién

gilra cac ca nhan, cac nhom va cac td o
= = = e 2 % — on — -

chirc. MGt ké hoach hay sé& vo nghia néu A. Hoachdinh

B. TS chire va didu hanh

C. Td chivc cong viéc ca nhan

nd khéng dwoc t& chic thwc hién

nghiém tdc va hiéu qua.

2. Sy phan bd hop Iy cac ngudn lyc ca
nhan cho cac cdng viéc sy vy hang Hinh 5.1

ngay, dau tw phat trién (hoc tap, nghién

clru), thwr gian, gia dinh va xa hdi. Sw -- Chon — =
mét can dadi trong bd tri ngudn lwc ca
nhan sé& lam giam hiéu suat hoat dong

Ngudn tham khao

SLIDE 14 TREN 15 Bafic HoC

Loai 2:

Bi quyét tré thanh nha quan ly GHICHO  TAI LIEU

Ciu héiStrén 5 -«

H3y ding chudt kéo nhifng chir & & bén trii (rmg vdi nhifng chir & 6 bén phai
dé oo sap x&p diang.

Lng w& nha quan Iy va obng Specific Tinh thue t&, phi hap vadi kha ndng

Thé nao la mét nha quan |

Measurable Muc tiéu cu thé, rd rang va dé hidu
£u t& nén tang can o & mét nha quan
s e
Achievable Phai do dém dudc
Realistic Cér thé dat dugc

Thi han dat dugec muc tiéu

Siiooies B ke

SLIDE 14 TREN 18 ufic Hoo o081 n a B pruoe ra

III. Huéng din thi
1. M& dé thi cudi khéa

- Sinh vién dang nhap vao h¢ s€ hién ra man hinh :



Social Networks

VN - EUMAN RESOURCE DEVELOPMENT CENTER

Elearning | Tintic Daotac | Hoptic = Tuvdn-Viécldm Ngonngi~ = @ My Dashboard ~ | B My Classes ~

Danh séch cac khod do tao kj ning mém
No 1 BE THI KY NANG MEM QH-2012
A [ Mo 1 BE THI KY NANG MEM QH-2012 |

LISTEN-LANG NGHE

LISTEN - LANG NGHE

Click chudt vao My Classes ;

Sau d6 click vao “Pé thi K§ niang bb trg -...””; s& hién ra 100 d¢ thi.
S6 k¥ nang mém trong danh sich 100 k§ ning mém sinh vién dang ky hoc tuong tng voi s6
ctia “Pé thi Ky ning mém ”

TRANG CHU / CAC KHOA HOC CUA TOI | BE THI CUOI KHOA | BPE THI LAI KY NANG MEM NGAY 26/09/2014
Y& Din dan tin tic

15 Thang sau — 2 1 Thang sau

] Dé thi cudi khéa KNM 01 Bi quyét tré thanh nha quan 1y tai ba

] DE thi cudi khéa KNM 02- 7 phim chit d2 tré thanh mét nha linh dao sioi
ﬁ Dé thi cudi khéa KNM 03: Ap dung hidu qua cac nguyén tic lanh dao

] Dé thi cudi khéa KNM 04: Bi quyét tré thanh nha quan If gioi

i Dé thi cudi khéa KNM 05: Khoi ddy va phat trién kha nang lanh dao

/] DE thi cudi khéa KNM 06 Xay dung déi ngii nhan vién 16n manh

i Dé thi cudi khéa KNM 07: K ning quan 1y dw dn

ﬁ Dé thi cudi khéa KNM 08: Thie sikc trong vai trd lanh dao

2. Hwéng din thi ki ning mém

Lua chon dé thi kj ndng mém tuong ing voi k§ niang ma sinh vién da déng ky hoc;

Click vao k¥ ning d6 trong danh sich ¢ hinh 02 . Man hinh hién thi thong béo thoi gian lam
bai 10 phuit.



TRANG CHU / CAC KHOA HOC CUA TOI / PE THI CUOI KHOA | PE THI LAIKY NANG MEM NGAY 26/09/2014
15 THANG SAU - 21 THANG SAU | ...HI CUOI KHOA KNM 90: TOI UU HOA HIEU SUAT LAM VIEC
Dé thi cuo1 khoa KNM 90: To1 wu hoa hiéu suat lam viéc
Théi gian lam bai: 10 phit
Grading methed: Lin cao ahét

Bat dau kiém tra

Hinh 3
- Click vao niit “Bét diu kiém tra”
- Man hinh xuét hién thong bdo xdc nhén, click vao Start attempt dé bat dau thi.

TRANG CHU |/ CAC KHOA HOC CUA TOI / PE THI CUOI KHOA | PE THI LAIKY NANG MEM NGAY 26/09/2014
15 THANG SAU - 21 THANG SAU / DE THI CUOI KHOA KNM 90: TOI UU HOA HIEU SUAT LAM VIEC

Question | iy chon d4p 4n dting duy nhat La nhin vién méi, ban cam thay rar khé bar chuyén véi mod ngudd nén thiseng thu minh lai vi nghi ring ci
Not yet anywered d& mét thé mian roi =8 quen dan vei méi trrdng méd. Bring hay sai?

Marked cut of roe

Select one:
\p Flg question e
b. Biing
Question 2 My chon d4p 4n dting duy nhiat Ban méi vio lam, ban cb théi quen 32 ¢ ddag hé vi vé ahi agay khi hét gié- D ban khéng lam sai pica
Not yet answered nhwng diéu ady ciing ¢ khién cip wén o6 sy ahin nhan khong tét vé ban. Brang hay sai?
Marked cut of oo
Select one:
v Flap question . Bﬁng
b. Bai

Hinh 5

- MGdi k¥ ning thi s& c6 10 dén 20 ciu hoi, mbi mot cAu hoi ban c6 thé chon 1 dép

an hodc nhi€u dap an tuy thudc vao yéu cau cua tirng cau. (Hinh 7)



Marked out of 1.00

v Flag question

Question 4

Mot yet answered
Marked out of 1,00

Flag question
F’ g q

Select one:  Jll
a. Tao dong lyc cho nhan vién hoan thanh tot hon cic ky vong cia oén@
) b. Tao co hoi cho nhin vién danh gj4 cic déng nghiép cia ho.
¢. Thiét lap cic muc dich vi muc tiéu cho nhén vién, déng thai dinh hiréng cho ho dat duoc cic muc dich
va muc tiéu doé.

d. Cung cip cho nh4n vién cic phan héi vé hidu qua lam viée trwée diy cia ho.

Hiy chon nhiéu dip 4n dting. Ban nén lim theo cic budc ndo dwdi diy khi cung cip hudng dan v phan hoi cho nhin

vién? Hiy chon 3 dap 4n ding.
Select one or more:  Y¥
a. M6 ta tinh huéng cin quan tm dén nhan vién,
¢ b. Thu thap phan héi tir cAc dong nghiép ciia nhan vién d6 dé hd tre cho théng diép cua ban.

¢. Xac dinh phuong phap cung cip phan héi.

Hinh 7

- Thoi gian 1am bai thi cho 1 k§ ning mém 1a 10 phiit, néu trong 10 phit d6 ban

chua 1am xong hé thong sé& tinh diém. Sau khi hoan tat bai kiém tra, click vao nit Tiép

theo nhu hinh §.

- Sau khi ban 1am xong 10 ciu hoi ban Click vao nut Tiép theo nhu hinh 8:



Question 10 Hiy chon nhiéu 34p 4n dtny, Cc load phan héd ndo dudi dy phix hop voi tinh hudng tuong ting? Hay chon 2 @4p 4n dtng.
ot yet answered

Select one or more:
Marked ot ef r0e

(] a Nhin vién khéng dar duoc cic ki vong - Phin héi 38 dinh hudng lai.

\p Fag e o
[ b. Nhén vién khéns da dwoc cic ki vong - Phin hoi d8 khich 18
(] « Nhan vin siép tuc dép ting vi Vot qua cic k¥ vong - Phin hdi dé dinh hudng lai
[ d. Nhin vién tiép tuc dép ttng vi vIrgt qua céc kv vone - Phin héi dé khich 16
Tiép theo

Hinh &

Dé thi cudi khoa KNM 05: Khai day va phat trién kha nang Ianh dao

Summary of attempt

Chu héi Status

1 Answer saved

2 Mot ver answered
3 Mot yer answered
4 Not yet answered
s Mot ver answered
6 Not yer answered
F Not yet answered
8 Mot yer answered
9 Mot yer answered
10 Not yet answered

Return to attempt
Thei gian con 1ai omogmr

This arcempr must be submitted by Thif bay, 7 Théng mudi hai 2015, 943 AM

NGp bai va két thic

- Sau d6 click vao “Nop bai va két thiic”

- Hé thdng s& ty dong chdm diém bai thi va dua ra két qua trén man hinh nhu hinh 9:



Dé thi cudi khoa KNM 05: Khoi day va phat tri€én kha nang lanh dao

This quiz will close at Thi¥ sdu, 14 Thdng mdr 2050, 131 AM
Thdi gian lam bai: 10 phit
Grading method: Lan cao nhat

Attempts: 179

Summary of your previous attempts
Attempt State Biém / 10,00 Xem lai Phan hii
Xem wirfdic Finished ©,00 Xem lai Ehéng dat

Subumitted Thif bdy, 5 Thing mUti hai 2013, g AM

Lan cao nhét: 0,00 / 10,00.
Phan héi chung

Ehéng dac

Thurc hién lai d& thi

Hinh 9

Nhin vao hinh 09 ta thay:

- Attempt : S6 1an 1am bai thi cta 1 k§ ning mém

- State. Ngay, gid ban thyuc hién bai thi

- Piém /10,00. Diém thi cia 1 k§ ning mém va thong tin phan héi (Pat hodc Khong
Dat ) ¢ ddy 10 ciu hoi twong tmg voi 10 diém: Dat khi s6 diém >= 5 va <=10, Khong Dat
khi sb diém <5

- Néu két qua “Khéng dat” sinh vién click “Thuwe hién lai dé thi” dé 1am lai.

- Sau khi ban 1am xong bai thi va biét s6 diém ctia minh ban Click vao: ” DE THI

KY NANG MEM QH-... ” va lya chon d¢ thi dé 1am tiép céc k¥ ning con lai.



TRANG CHU | CAC KHOA HOC CUA TOI T 7 NO 1 DE THI KY NANG MEM QH-2012
15 THANG MOT - 21 THANG MOT / .__AKNM 05: KHOI DAY VA PHAT TRIEN KHANANG [T 5E Tal kv NANG MEM QH 2012 }

Dé thi cubi khoa KNM 05: Khaoi day va phat trién kha nang lanh dao

This quiz will close at Thi¥ séu, 14 Thing mét 2050, 31 AM
Thd¥ gian lam bai: 10 phit
Grading method: LAn cao nhit

Attempts: 179

Sum mary ol your previous attempts
Attempt State Biém / 10,00 Mem lai Phan hdi
Xem trudc Finished 0,00 Xem lai Ehéng dat

Submitted Thir by, 5 Thing mUth hai 2c1s, gn AM

Phan h

. Mot s6 luu y

Trong qué trinh hoc sinh vién s& khong thay duoc dé thi, khi di thi sinh vién s& thdy duoc
dé thi nhu hudng dan.

Thoi gian thi cia mdi k¥ niang 12 10 phit, mdi k¥ nang lam khong qud 3 1an, tong thoi
gian thi ctia mdi sinh vién 1 50 phuit.

Sinh vién s€ thi 5 k¥ nang mém ma sinh vién da dang ky hoc trén hé théng hoc tap truc
tuyén.

Néu 1 trong sb 5 k§y nang cdc ban thi c6 s6 diém <5, sinh vién c6 thé 1am lai k§ nang dé
néu con thoi gian thi.

Néu d3 hét thoi gian thi ma c¢6 1 k¥ ning c6 s6 diém < 5 diém thi két qua thi cudi cling

cua sinh vién “KHONG PAT”

K&t qua cudi cung cua ban la “DPAT”’ néu ca 5 ky nang thi déu coé so diem >=5 diem.

IV.

Thong tin lién hé:

Moi thic méc vé hé théng hoc va thi k¥ ndng mém xin lién hé:

Trung tim Dy bao va Phat trién ngudn nhan luc

Dja chi: Nha G8 — Pai hoc quc Gia Ha Noi — 144, Xuéan Thuy, Cau Gidy, Ha Noi
DT: 04.22142898

Cdn by chuyén trdach:

Mr. Giang Hong Quynh, Email: quynhgh@gmail.com, PT: 0916.121.322 (8h-17h)



V. CACQUY PINH KHAC
- Quy dinh vé viéc hoc va thi k§ ning bé tro, quy dinh phong thi... sé dwoc cip nhat
va thong bao trong thoi gian téi;



