PAI HOC QUOC GIA HANQI CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

S6: 2280 /QD-DPHQGHN
Ha Noi, ngay 04 thang 07 nam 2014

QUYET PINH
Vé viéc ban hanh Huéng din to chire lay y kién phén hdi ciia nha sir dung lao dong
vé chit lwong sinh vién tét nghiép tai Pai hoc Qudc gia Ha Noi

GIAM POC PAI HOC QUOC GIA HA NOI

Cin ctr Nghi dinh s 186/2013/ND-CP ngay 17 thang 11 nam 2013 ctia Chinh pht vé
Pai hoc Qudc gia;

Can cur Quy ché to chirc va hoat dong cta Pai hoc Quéc gia va céc co so gido duc dai
hoc thanh vién ban hanh theo Quyét dinh sé 26/2014/QD-TTg ngay 26/3/ 2014 cia Thu
tudng Chinh phu;

Can ctt K& hoach chi tiét cong tac dam bao chét luong cua Dai hoc Quéc gia Ha Noi
nam hoc 2013 — 2014 ban hanh kém theo Quyét dinh s6 3207/QD-DBCL ngay 13/9/2013
ctia Giam ddc Pai hoc Qudc gia Ha Noi;

Can clr Tiéu chuan kiém dinh chat luong chuong trinh gido duc trong Pai hoc
Qudc gia Ha Noi ban hanh kém theo Quyét dinh sb 1166/QD-DBCL ngay 20/4/2011 cua
Giam dbc Dai hoc Qudc gia Ha N§i;

Xét dé nghi cta Vién truong Vién Pam bao chét luong gido duc,

QUYET DPINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay “Hwéng din té chirc ldy y kién phan
hdi ciia nha sir dung lao dong vé chat lwgng sinh vién tot nghiép tai Pai hoc Qudc
gia Ha Noi”.

Piéu 2. Chanh Vin phong, Truong cac Ban chic niang, Thi truéng cac don vi dao
tao, Vién truong Vién Pam bdo chat luong gido duc va Gidm dde Trung tdm Dy bdo va

Phat trién ngudn nhén lyc chiu trach nhiém thi hanh Quyét dinh nay./.

KT. GIAM POC
Noi nhin: PHO GIAM POC
- Nhu Dbiéu 2;
- Giam dbc (dé b/c);
- Lwu: VT, Vién PBCLGD, MA 17.
Nguyén Kim Son



PAI HOC QUOC GIA HANQI  CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic

HUONG DAN

TO CHUC LAY Y KIEN PHAN HOI CUA NHA SU DUNG LAO PONG VE
CHAT LUQNG SINH VIEN TOT NGHIEP TAI
PAI HOC QUOC GIA HA NOI

(Ban hanh kém theo Quyét dinh sé ’ /OD-DHOGHN
ngay  thang  nam 2014 cua Giam doc Dai hoc Quoc gia Ha Noi)

1. Piéu khoan chung
1.1. Muc dich
Viéc 1ay y kién phan hoi ctia nha sir dung lao dong vé chat luong sinh vién
t6t nghiép (SVTIN) tai Dai hoc Qudc gia Ha Noi (PHQGHN) nhim thu thap ¥ kién
danh gia ciia nha s dung lao dong vé chat luong cia sinh vién di tot nghiép tai
PHQGHN Ilam can ctr dé cai tién chat lugng hoat dong dao tao va khoa hoc
cong nghé (KHCN) dap ung nhu ciu xa hoi, gop phan nang cao chat lugng hoat
dong dam bao chat luong (PBCL) cia PHQGHN.
1.2. Nguyén tic
a) Viéc lay y kién phan hoi vé chat luong SVIN tai PHQGHN phai
dam bao do chinh x4ac va tin cay.
b) Dir li€u dugc phan tich phu hop véi muc dich, chinh xac va khach quan.
¢) Lanh dao, can bd quan 1y, giang vién cua don vi dao tao can ¢ tinh than
cau thi voi thong tin phan hoi tir phia nha sir dung lao dong.
d) Thong tin phan hoi thu duoc tir nha sir dung lao dong phai dugc duoc
sit dung lam can cir diéu chinh chwong trinh dao tao; 1am cin cu xay dung
ké hoach nhiém vy hang nam va giai phap ning cao chat lugng hoat dong dao tao

va KHCN cua don vi va PHQGHN.

1.3. Déi twong, pham vi ldy y kién



a) Huong dan nay ap dung dé lay y kién phan hoi cia nha sir dung lao dong,
noi SVTN cac chuong trinh dao tao cia PHQGHN lam viéc, vé chat lugng SVTN
tat DPHQGHN.

b) Viéc ldy ¥ kién phan hdi cua nha sir dung lao dong vé chat luong SVTN
tai PHQGHN phai dugc thuc hién thuong xuyén theo dinh ky hang nam dbi voi
SVTN céc chuong trinh dao tao trong vong 6 — 12 thang.

1.4. Céng cu, ngi dung va mau khdao sat

a) Coéng cu lay ¥ kién phan hdi 1a Phiéu 1y y kién phan hoi cia nha sir dung
lao dong vé chat lugng SVTN bao gdm céc phan:

Phan 1: Gi6i thi¢u

Phén 2: 04 muc hoi thong tin vé phia nha sir dung lao dong.

Phan 3: 58 muc hoi vé chét lugng sinh vién, trong d6 ¢6 02 muc hoi mo.

b) Noi dung ldy y kién phan hoi cua nha st dung lao dong vé chat luong
SVTN, bao gom:

+ Kién thirc, k¥ ning va ning luc nghiép vu;

+ Pham chét c4 nhén;

+ Ky nang mém;

+ Kién thuc, k¥ nang sinh vién can dao tao, boi dudng thém sau khi duogc
tuyén dung dé c6 thé dap tmg yéu cau cong viéc ciia nha sir dung lao dong.

(Chi tiét xem Phu luc 1)

¢) Méu khéo sat tdi thiéu

Tuy thude s6 SVTN c¢6 viée lam ctia mdi chuong trinh dao tao cia don vi
dao tao sau tot nghi¢p 06 — 12 thang, viéc khao sat cé thé duoc thuc hién v6i mau
khao sat 12 100% nha tuyén dung néu tong s6 nha sir dung lao dong < 30; néu don
vi ¢6 tong s6 nha str dung lao dong > 30 thi mau khao sat tdi thiéu 1a 50% tong sd
nha st dung lao dong dé sao cho miu khao sat téi thiéu 1a > 30 nha sir dung lao
dong.

2. Quy trinh thyc hién
2.1. Thoi diém thwce hign khdo sdt



Viéc lay ¥ kién phan hoi ctia nha st dung lao dong vé chat luong SVTN duoc

thuc hién 01 1an/nam va dam bao dugc hoan thanh trude ngay 30/11 hang nim d6i
vo1 SVTN trong vong 06 — 12 thang.

2.2. Cac buoc thuc hién

TT Noi dung cong viéc Pon vi thue hién
Xay dung ké hoach chi tiét trién khai lay y
Budc 1 kién phan hoi ctia nha st dung lao dong vé Trung tam/B¢ phan PBCL
udc . ) . .
chat lugng SVTN; di€u phoi, kiém tra, gidm | thudc don vi dao tao
sat qua trinh thuc hién khao sat.
Bube 2 Lap danh sach nha sir dung lao dong can Cac Khoa/Bd mon thudc
udc
khao sat don vi dao tao
Phat va thu phiéu khao sat cho nha st dung
lao dong dam bao sb lugng nhu dd néu tai ) o .
2 o s .+ | Cac Khoa/Bo mon thudc
Budc 3 | diém ¢ muc 1.4., ¢6 thé thuc hién bang nhiéu .
] ) 2 . don vi dao tao
hinh thurc khac nhau (truc ti€p, tru tuyén, qua
dién thoai...).
. A o Trung tam/B¢ phan BPBCL
Budce 4 | Tap hop phiéu da khao sat ) O
thudc don vi dao tao
\ LA 1 1ia Trung tam/B¢ phin DPBCL
Budc 5 | Lam sach va nhap dir licu A L
thudc don vi dao tao
Phan tich dir liéu va tong hop Béo céo két . o
. o Ca. x Trung tam/B¢ phan DPBCL
Budc 6 | qua lay y kién phan hoi vé chat lugng SVTN A oL
S thudc don vi dao tao
theo mau tai Phu luc 2.
Guri Béo cdo tong hop két qua lay y kién phan
hoi ciia nha sir dung lao dong va dé xuat cai . o
, gz , A o 1+ | Trung tam/Bo phan DPBCL
Budc 7 | tién chat luong cac hoat dong c6 lién quan vé A L
o . thudc don vi dao tao
DHQGHN qua Vién Bam bdo chat lugng
giao duc.
Tong hop Béo cao két qua lay ¥ kién phan
hoi cuia nha sir dung lao dong va kién nghi
Budc 8 | cua cac don vi dao tao; bao cao Ban Giam Vién bBCLGD

ddc, Hoi déng DPBCLGD va cac ban chirc

nang va don vi lién quan (Ban Pao tao, Ban




Khoa hoc va Cong nghé, Ban Chinh tri va
Cong tac hoc sinh - sinh vién, Ban Thanh tra
va Phap ché va Trung tdm Du bao va Phat

trién nguon nhan luc).

3. Str dung két qua ldy ¥ kién phan hoi

Téng hop két qua khao sat 14y y kién phan hdi cua nha st dung lao dong vé
chat lugng SVTN dugc stir dung nhu sau:

- Néu diém danh gia trung binh cta nha st dung lao dong dbi voi tiéu chi
thugc nhém “Kién thic, k¥ ning va nang luc nghiép vu” va “Pham chat ca nhan”
dat dudi diém 3 (theo thang diém 5)' trong 2 nam lién tiép, thu trudong don vi chi
dao cac bo phan lién quan nghién ciru cac giai phap dé khic phuc va theo doi két

qua 1ay ¥ kién phan hdi cta nha str dung lao dong trong nhirng 1an tiép theo.

- Néu diém danh gia trung binh cta nha st dung lao dong dbi voi tiéu chi
thudc nhom “K¥ ning mém” dat dudi diém 3 (theo thang diém 5) trong 2 nam lién
tiép, Giam dbc Trung tAm Dy bao va Phat trién ngudn nhan luc® nghién ciru cac
giai phap dé khic phuc va theo ddi két qua 13y ¥ kién phan hdi ciia nha sir dung lao
d6ng trong nhimg 1an tiép theo.

- Két qua phan hoi ciia nha str dung lao dong co thé duge sir dung trong Béo
c4o Tu danh gia cia don vi phuc vu kiém dinh chit lvong don vi va lam can cur dé
cai tién chét luong.

4. Luu trit phiéu

Ban gbc cac phiéu khao sat va file dir lidu gc do Trung tim/Bd phan PBCL
cua don vi dao tao chiu trach nhi¢m luu trit theo quy dinh cua Nha nudc va
DHQGHN.

5. To chirc thue hién

5.1. Pon vi dao tao chiju trach nhiém td chuc viéc léy y kién phan hdi caa nha

st dung lao dong vé chit lugng SVTN theo dling chi ti€u ké hoach nam hoc cua

1 Phiéu lay y k,ién‘phén hdi vé chat luong hoat dong SV cua Trung tim HTSV DHQGHN dung thang tra 1oi 5 diﬂém
do doi xting bat dau tir 1, cho nén diém trung binh thuc t€ cua thang nay chinh la diém gitta cta thang - tirc 3 diém,
chir khong phai 1a diém trung binh s6 hoc 12 2,5 diém.

2 Trung tam Dy bao va Phat trién nguén nhan lyc thuc hién dao tao ky ning mém cho toan bo sinh vién DPHQGHN.




PHQGHN. Trudc ngay 30/11 hang nam, don vi giri Bdo cdo téng hop két qua ldy
¥ kién phdn hoi ciia nha sit dung lao dong vé chdt lwong sinh vién tot nghiép tai
Pai hoc Quéc gia Ha Noi vé Vién DPBCLGD theo miu bao cdo trong Phu luc 2;

nghién ctru va sir dung két qua khao sat nhu huéng dan tai muc 3.

5.2. Vién PBCLGD chii tri xdy dung noi dung cbt 16i Phiéu lay y kién phan
hdi; giam sat viéc thuc hién hoat dong nay tai cac don vi dao tao; nhan va téng hop
Béo céo két qua va kién nghi tr cac don vi va bado cao Ban Giam dbe, Hoi déng
Pam bao chét lwong DPHQGHN va cac don vi lién quan trudc ngdy 15/12 hang
nam (Ban Pao tao, Ban Khoa hoc va Céng ngh¢, Ban Chinh tri va Cong tac hoc
sinh - sinh vién, Ban Thanh tra va Phap ché va Trung tim Dy b4o va Phat trién
nguén nhan luc); theo doi tinh hinh thuc hién cac kién nghi cua hoat dong nay &

cac don vi qua cac nam.

5.3. Trung tdm Dy béo va Phat trién ngudn nhan lyc c6 trach nhiém nghién
ctru Béo céo tong hop két qua ldy ¥ kién phan hoi cta nha tuyén dung vé chit
lvgng SVTN dé 1am cin cir dé xudt cac giai phap cai tién, nang cao chit luong dao

tao k¥ nang mém cho sinh vién.

5.4. Ban Dao tao, Ban Khoa hoc va Cong nghé, Ban Chinh tri va Cong tac
hoc sinh - sinh vién, Ban Thanh tra va Phap ché cé trach nhiém nghién ctru Bao
céo tong hop két qua lay y kién phan hoi cua nha tuyén dung vé chat luong SVTN
dé 1am can ctr dé xuét cac giai phap quan Iy va chi dao don vi bang vin ban nhim
nang cao chét lugng hoat dong dao tao va KHCN tai PHQGHN.

5.5. Van ban “Huéng dan t6 chuc ldy v kién phan hdi ctia nha sir dung lao
dong vé chit luong sinh vién tdt nghiép tai Pai hoc Qubc gia Ha Noi” s€ duoc xem
xét diéu chinh dwa theo cic gop ¥ ciia don vi trong qua trinh trién khai thuc hién va
theo nhitng yéu cau mdi cta cong tic DPBCL va phat trién vian hoa chat luong trong
DHQGHN./.

KT. GIAM POC
. PHO GIAM POC

Nguyén Kim Son



Phu luc 1
Mau Phiéu ldy y kién phan hoi ciia nha sir dung lao ddng vé chat lwong sinh vién tot

nghiép tai Dai hoc Qu(fc gia Ha Noi

(Ban hanh kém theo Quyét dinh sé ’ /OD-DHOGHN
ngay  thang  nam 2014 cua Giam doc Dai hoc Quoc gia Ha Noi)

Ma phiéu
PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG/KHOA... Péc 1ap — Tw do — Hanh phuc

PHIEU KHAO SAT
MUC PQ HAI LONG CUA NHA SU DUNG LAO PONG POI VOI

CHAT LUQNG SINH VIEN TOT NGHIEP TAI TRUONG/KHOA...
Kinh gtri Quy Co quan,

Nhiam nang cao hiéu qua va chat lugng dao tao, nghién ctru khoa hoc dap tng t6t nhat
nhu ciu xa hoi, Trudng/Khoa... trin trong xin ¥ kién Quy Co quan vé mirc d hai long cia Quy
Co quan dbi v6i sinh vién tot nghiép Chuong trinh ddo tao cia Truong/Khoa... da va dang lam
viéc tai Quy Co quan. Moi y kién dong gop ctua Quy Co quan thyc su quy bau déi voi cong tac
dam bao vé nang cao chat luong dao tao cua Truong/Khoa... ,PHQGHN. Chung t6i xin dam bao
cac thong tin trong Phiéu khao sat nay hoan toan dugc bao mat va chi sir dung vao muc dich
nang cao chét lugng dio tao.

Xin dién dau (X) vao 6 phii hop hodc dién théng tin vdo cdc khodng tréng cho cdc cdu
hoi dudi day.
Ton Co qUAN: ...........coooiiii e
Vitri nguwoi tra loi KRAO SAL: ........... ... .o i i
1. Logi hinh cia Co quan:
1.1. Nha nudc (bao gom ca to chirc Pang, doan thé): o Cap TW o Cép dia phuong
1.2. Co quan sy nghiép: 0Gidodyc oY té
1.3. Doanh nghiép: o Tap doan/tong cong ty o DN vira va nho o Ty kinh doanh

o Lién doanh o DN 100% v6n nudc ngoai

1.4. T6 chirc phi chinh phi: 0 Trong nuée o Qudc té



2. Quy Co quan tuyén dung sinh vién Trwong/Khoa... thujc nganh dao tao nio?

(Xin danh ddau X vao tat ca cac nganh Quy Co quan tuyén dung)

(Pon vi dio tao bd sung thong tin muc 2. pht hop véi nganh dao tao cia don vi).

3. Vi tri sinh vién tot nghiép Truwong/Khoa... dwoc bé tri khi lam vigc tai Quy Co quan ?

o Tap su 0 Quén 1y cip bd phan 0 Quan 1y cap don vi

0 Can b0 thuc thi (nhan vién) 0 Khac (XINn€UT0):.....coviiiiiiii e,

4. Thoi gian sinh vién tot nghigp Truwong/Khoa...di lam viéc tai Quy Co quan (so thing lam
viéc tai Co quan/ Té chikc, bao gom cd thoi gian thir viéc)

g Dudi 6 thang o Tur 6-12 thang

O Trén 1 nam

Duéi ddy la cdc tiéu chi vé kién thirc, kj nang, nang lwc nghiép vu, pham chdt cd nhan va cdc kj
ndang mém cua sinh vién tot nghiép tai Truong/Khoa..., PHOGHN. Xin Quy Co quan cho biét y kién
danh gia theo cac tiéu chi, si dung thang danh gia o cdt phia bén trai va phai.

Quy Co quan danh dau X vao sé phit hop nhdt &
cot bén trai vé mirc do quan trong cua tung tiéu chi
doi voi Quy Co quan

Thang danh gia mirc dj quan trong
(phia bén trdi):

@ @ ® @ ®
Hoan toan y
R Rat quan
khong quan < >
trong
trong

Quy Co quan déanh ddu X vao sé phit hop nhdt
& cét bén phai vé mirc dg hai long cia Quy Co
quan déi véi sinh vién tot nghiép Truwong/Khoa...
da/dang lam viéc tai Quy Co quan
Thang danh gida mirc dp hai long

(phia bén phdai):
) @) ® ©) ®
Hoa ) .
oan toan Rt hai
khong hai +———» .
long

long

5. Kién thirc, ky ning va nang lwe nghiép vu

Thang danh gia Thang danh gia
Hoan Hoan
toan | Kho i toan | Kho i
n | Knong | prn | Ouan | 4 Noi dung an | Khong | | piai |
khong| quan . quan khong|  hai . . hai
van | trong N van | long | .

quan | trong trong hai | long long
trong long
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5.1. Kién thirc nganh/chuyén nganh duoc

5.2. Kién thirc nén ting xa hoi lién quan @ @)

5.3. Nang lyc van dung kién thirc chuyén
mon vao thuc tién cong viéce

5.4. Nang lyc tu hoc/tuy nghién cuu, tu boi

5.5. Nang lyc st dung ngoai ngit
5.6. K¥ nang nghiép vu
5.7. K¥ nang st dung tin hoc
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