
DAI HQC QUOC GIA HA NQI CQNG HOA XA HQI CHU NGIIIA VI~T NAM 

VI:E:N DAM BAO CHAT LUQNG GlAO Dl)C D(}c l~p- TlJ do- H~nh phuc 

S6: 5!? /DBCL-QTDH Ha N9i, ngay cl.V thang 6 nam 2018 

V/v b{w dw k~t qua a{mh gh1 ch~t luQTig 

thong qua phan h6i til' cac ben lien quan - -~ ---l 
CONG VAN DEN I 

K.inh gui: - Cac dan vi thanh vien, trgc thu9c Ngil:.:~·~~·a~·g· .·C. niim 20 .(f 
- Trung Him Thong tin- Thu vi~n 

Thvc hi~n Huang dftn s6 5077/HD-DHQGHN ngay 23/11/2014 v€ Danh gia ch~t 
luqng thong quan phan h6i tir cac ben lien quan cua D~i hQc Qu6c gia Ha N<)i 

(DHQGHN), d€ nghi cac dan vi dao t~o bao cao DHQGHN kSt qua (qua Vi~n 
DBCLGD) d6i v6i cac ho~t d<)ng sau day: 

-Giang vien tv danh gia. 

- L~y y kiSn phan h6i cua nguai hQc v€ man hQc. 

- L~y y kiSn phan h6i v€ ch~t luqng cac ho~t d<)ng h6 trq nguai hQc. 

- L~y y kiSn phan h6i v€ ch~t luqng ho~t d<)ng h6 trq dao t~o va nghien ClfU khoa 

hQc, d6i v6i Trung tam Thong tin- Thu vi~n. 

Cac dan vi gui Bao cao kSt qua (theo mftu trong HD 5077) kern theo bang du li~u 
(file Excel ho~c SPSS) cua khao sat tuang ling v€ dia chi kdcl@vnu.edu.vn tru6c ngay 

/ 15/7/2018 d~ phvc V\1 cong tac phan tich, t6ng hqp va t6ng kSt chung trong toan 

DHQGHN. 

Tran trQng.~,~ 

No'i nh~n: 
- Nhu tren; 
- Luu: VT, QTDH&DGCL, Nl8. 
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