DAL HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN PAM BAO CHAT LUQNG GIAO DUC Péc 1ap - Tw do - Hanh phiic
Sé: DY /DBCL-QTPH Ha Noi, ngay 2.9/ théng 6 nam 2018

V/v bdo céo két qua danh gia chét luong
thong qua phan hoi tir cic bén lién quan
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- Trung tdm Thong tin — Thu vién

Thuc hién Hudng dan sé 5077/HD-DPHQGHN ngay 23/11/2014 v& Danh gia chit
lugng thong quan phan hoi tir cic bén lién quan cia Pai hoc Qubc gia Ha Nbi
(DPHQGHN), @& nghi cic don vi ddo tao béo cio PHQGHN két qua (qua Vién
PBCLGD) dbi véi cac hoat dong sau day:

- Giang vién ty danh gia.

- L4y v kién phan hdi ciia ngudi hoc vé mén hoc.

- L&y y kién phan hoi vé chét lugng céc hoat dong hd trg ngudi hoc.

- L4y v kién phan hdi v& chét lwong hoat dong hd trg ddo tao va nghién ctru khoa
hoc, dbi véi Trung tdm Thong tin — Thu vién.

Céc don vi glri Bao cdo két qua (theo miu trong HD 5077) kém theo bang dit ligu
(file Excel hoic SPSS) cua khao sat twong tmg vé dia chi kdcl@vnu.edu.vn trude ngay
15/7/2018 dé phuc vu cong tic phdn tich, tdbng hop va tong két chung trong toan
DHQGHN.

Trén trong./
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Noi nhin:

- Nhutrén; VIEN TRUONG
- Luu: VT, QTPH&DPGCL, N18. -




